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55921078: MAIJOR: SMALL AND MEDIUM ENTERPRISES MANAGEMENT; M.M.
(SMALL AND MEDIUM ENTERPRISES MANAGEMENT)
KEY WORDS: SATISFACTION/ MARKETING MIX/ HEALTH THERAPY TOURISM/
DENTAL SERVICE/ FOREIGN TOURIST/ PATTAYA CITY
PLOYNAPAS MUNGHADEE: MARKETING MIX SATISFACTION FOR HEALTH
THERAPY TOURISM OF FORFIGN TOURISTS USING DENTAL SERVICES IN PATTAYA

CITY. ADVISORY COMMITTEE: VUTHICHART SOONTHORNSAMAIL D.B A, 195P. 2014

The study entitled ‘Marketing Mix Satisfaction for Health Therapy Tourism of Foreign Tourists
Using Dental Services in Pattaya City aimed at investigating the service quality’ for health therapy tourism,
as well as determine the marketing mix satisfaction for health therapy tourism and the factors yielding an
impact on marketing mix satisfaction for health therapy tourism. It also looked at a relationship between the
service quality and the marketing mix satisfaction for health therapy tourism of foreign tourists using dentat
services in Pattaya City. The samples for the study were 385 persons and the research tool used in this study
was a questionnaire.

The findings revealed that most of the foreign tourists for the study were male with British
nationality and the age of more than 40years old. They were company employees and their educational
background was at a bachelor degree level with an average income of more than 50,000 bahts. They chose
general types of dental services like dental health checks and teeth cleaning. The service quality regarding
this was rated, as a whole, at the ‘highest’ level, whereas the marketing mix satisfaction with this regard was
also rated, as a whole and for all aspects, at the ‘highest” level, as well.

With regard to information factors for the questionnaire respondents as classified according to
their sex and age, the results for the hypotheses testing revealed that there were no differences. However, for
the foreign tourists using dental services in Pattaya City with information factors for the questionnaire
respondents as classified according to their nationality, education background, occupation, and monthly
income, as a whole, the results for the hypotheses testing showed that there were differences in terms of the
satisfaction leve! for the health tourism. In addition, in regard to the marketing mix satisfaction for health
therapy tourism of foreign tourists using dental services in Pattaya City, it accepted the set hypotheses with

the relation value of r=.792 at the same direction and at the ‘high’ value.
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