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55921463: MAJOR: FIELD OF STUBY: SMALL AND MEDIUM ENTERPRISE; M.M. (SME
MANAGEMENT)
KEYWORDS: SATISFACTION/ CHINESE TOURISTS/ MARKETING MIX
KHANITHA KUNHUNTHOT: CHINESE TOURISTS SATISFATION TOWARDS
PATTAY A CITY, CHONBURI PROVINCE. THESIS ADVISORS: WUTHICHART
SOONTHORNSAMAL D.B.A., 193 P. 2014. :

The study entitled ‘Chinese Tourists’ Satisfaction towards Pattaya City, Chonburi
Province’ is a descriptive research aiming at identifying the Chinese tourists’ behavior, as well as
their satisfaction towards Pattaya City. The study also investigated the information factors of the
questionnaire respondents and the factors of tourists’ behavior affecting the Chinese tourists’
satisfaction towards Pattaya City. Questionnaire was adopted as a research tool for the study,
whereas 400 Chinese tourists visiting Pattaya City were the samples for the study.

The findings show that in regard to the questionnaire respondents’ information factors,
most of the tourists were male, with the age between 20-29 years old. They were company
employees and married. Their educational background was at a bachelor degree level with an
average income of 40,001bahts. (Currency exchange was: 5 bahts for one yuan). Regarding their
behavior, most of them came with their friends for relaxation. Their most impression was on
various touring activities. They were impressed with tourist attractions in Kho Lan island, Tiffany
shows and Nong Nuch Garden. Mango with sweet glutinous rice was the dessert they were
impressed. Their expense for one time per head was between 15,001-20,000 bahts (Currency
exchange was: 5 bahts for one yuan). They travelled to Pattaya City more than 3 times, and stayed
there more than 4 days for one visit. Their favorite souvenirs were clothing. They chose to visit
Pattaya City on their annual vacation during October-December with preference to stay in a hotel
and wanting to come back again within 6-12 months. With regard to the level of their satisfaction
towards Pattaya City, it was rated, as a whole, at the ‘high’ level. In regard to the hypotheses
testing results, it was found that the Chinese tourists with differences in terms of age, educational
background, marital status, occupation and average monthly income yiclded, as a whole, different
impact on their satisfaction towards Pattaya City. Likewise, the Chinese tourists with different

touring behavior also yielded different impact on their satisfaction towards Pattaya City.
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1. HAOANMMNHIDUTNT (Product or service)

Reliability

. e

Statistics

Cronbach's
Alpha

N of tems

896

5

Item-Total Statistics

Scale Corrected Cronbach's
Scale Mean if Variance if ltem-Total- Alpha if termn
item Deleted tem Deleted Correlation Deleted

qi.1 15.0000 4.842 763 877
qi.2 15,0500 4 682 .813 866
q1.3 15.0000 3.895 764 874
q1.4 15.1500 4. 239 818 857
q1.5 14.6000 4.147 877 .8aes
2. 181 (Price) Reliability Statistics
Cronbach's
Alpha N of tems
.850 3
item-Total Statistics
Scale Corrected Cronbach's
Scale Mean if Variance if tem-Total Alpha if tem
ltem Deleted | tern Deleted | Correlation Deleted
q2.1 6.5500 2.682 494 agt
q2.2 7.5000 1842 B43 663
g2.3 7.4500 1045 862 650

3. FBINIIAI5IATIMUIY (Place or distribution)

Reliability Statistics

Cronbach's
Alpha N of tems
750 4
ftemn-Total Statistics
Scale Corrected Cronbach's
Scale Meanif | Varance if ltem-Total Alpha if tem
fem Deleted | Itemn Deleted | Correlation Deleted
q31 11.5000 2.368 714 580
ql.2 11.5500 2892 A0 775
Q3.3 11.8500 287 598 671
93.4 11.3000 2.747 504 716
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4. MITAFITUNTAAA (Promotion)

» e

Reliability Statistics

Cronbach's
Alpha N of tems
915 3
Item-Total Statistics
Scale Corrected Cronbach's
Scale Meand | Varance if tem-Total Alpha if tem
liern Deleted | Hlern Deleted | Correlation Deleted
q4.1 6.1000 1779 875 846
4.2 6.0500 1629 904 814
4.3 5.8500 1.713 726 971

5. NTZUIUMITAUSNT (Process of service)

Reliability Statistics

Cronbach's
Alpha N of ltems
951 2
item-Total Statistics
Scale Corrected Cronbach's
Scale Mean if Variance If ltem-Tolal Alpha if tem
item Deleted | em Deleted | Correlation Deleted
qQ5.t 3.7000 326 926 3
5.2 3.6500 345 926 2

6. UszANTNWUALATNINYBINITUTNT (Productivity and quality of service)

Reliability Statistics

Cronbach's
Alpha

N of ttems

643

2

Item.Total Statistics

Scale Corrected Cronbach's
Scale Mean if Variance if tem-Total Alpha if ltem

ttern Deleted | lem Deleted Correlation Deleted
6.1 9.4000 3.156 829 129
c6.2 9 3000 4 456 B16 830
63 9.2000 4178 677 BOG
c6.4 9.6000 3.600 642 824
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7. UPaINT (People or employees)

e

Reltability Statistics

Cronbach's
Alpha N of tems
250 4
. ttem-Total Statistics
Scale Corrected Crontiach's
Scale Meanif | Varance if tem-Total Alpha if ltern
ltem: Deleted | Eern Deleted | Correlation Deleted
7.1 94000 5.656 921 943
7.2 94000 6.267 924 941
c73 9.3000 8.011 916 943
c7 4 9.4000 6.489 855 961
8. AAYMTNIAIYNIN (Physical evidence)
Reliability Statistics
Cronbach's
Aipha N of lterns
824 5
Item-Total Statistics
Scale Corrected Cronbach’'s
Scale Mean if Variance if tem-Total Alpha if item
tem Deleted | item Deleted | Correlation Deleted
c8.1 11.7000 7.789 478 825
c8.2 12.2000 7511 517 B17
c8.3 11.6000 6.489 515 826
c84 12.0000 51114 840 T13
c85 12.1000 6 100 810 733
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