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54930437: MAJOR: GENERAL ADMINISTRATION; M.P.A.
(GENERAL ADMINISTRATION)
KEYWORD: BEHAVIOR/ MARKETING MIX/ FAST FOOD
PETCHARAT BOONCHUAY: A STUDY OF BEHAVIOR AND MARKETING
MIX TOWARDS FAST FOOD CONSUMPTION OF TEENAGERS IN ARANYAPRATHET

DISTRICT, SA KEAO PROVINCE. ADVISOR: VALLOP SUPPAN, Ph.D. 60 P. 2013.

The research study entitled ‘A study of behavior and marketing mix towards fast food consumption
of teenagers in Aranyaprathet District, Sa Kaeo Province’ attempts to learn the behavior of fast food
consumption of teenagers in Aranyaprathet District, Sa Kaeo Province and to study market mix 7P’s of
marketing mix affecting consuming fast food. This study was a quantitative survey study. The data in this study
were collected from consumers in fast food restaurants and department stores in Sa Kaeo Province using
questionnaires. The statistics used to analyze the data were frequency, percentage, mean and standard deviation.

The study found that most respondents were female, age of 19-21 years old, obtained a high-school
certificate, received 2,001-3,000 baht a month from parents, and earned not over 1,000 baht from part time job.

The analysis of fast food consumption behavior in teenagers in Aranyaprathet District, Sa Kaeo
Province showed that most teenagers selected to have fast food because: interesting promotions and KFC or
Kentucky Fried Chicken was the most popular fast food restaurant. The factors affecting the selection of fast
food consumption could run from the first rank of each factor as follows. For the production, respondents were
persons deciding to have fast food and a popular time to have fast food were during 15.01-17.00 on the
weekends. Most of them had fast food once or twice a week as a snack. Most respondents went to a fast food
restaurant in a group of two with the expense not exceeding 100 baht per head per time. The subjects usually
had fast food at a restaurant as well as took home. They bought fast food on their own at the highest frequency.
Most respondents selected to have fast food in hyper mart (Tesco Lotus). Most of them had gained information
from the TV media. The subjects mostly selected to have information about quality of food distributed in the
fast food restaurant. Most subjects were satisfied with the quality and would repeat their buying. They would

recommend others to consume fast food as well.
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