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54930186: MAJOR: GENERAL ADMINISTRATION; M.P.A.
(GENERAL ADMINISTRATION)
KEYWORD: BEHAVIOR/ CAR CARE BUSINESS/ COUNTRY/ SA KAEO PROVINCE
PATSAMON PRASERTNOO: BEHAVIOR OF CONSUMERS IN USING
SERVICES OF CAR CARE BUSINESS IN ARANYAPRATHET DISTRICT, SA KAEO
PROVINCE. ADVISOR: CHITTAPOL CHAIMADAN, M.P.A. 71 P. 2013.

The research study entitled ‘Behavior of consumers in using services of car care
business in Aranyaprathet District, Sa Kaeo Province’ attempts to study customer behaviors and
7’s market mix affecting making a decision to use car care service of customers in Aranyaprathet
District, Sa Kaeo Province. This study was an explorative survey. The research equipment was
questionnaires to entrepreneurs of car care business in Aranyaprathet District, Sa Kaeo Province
and to customers using services in car care. The statistics used to analyze the data were
percentage, frequency, mean and standard deviation.

The findings revealed that the majority of respondents were male with the number of
210 persons or 54.55 per cent, were married with the number of 218 persons or 56.62 per cent,
were between the age of 31-40 years with the number of 125 persons or 32.47 per cent, obtained
high school certificate/ high vocational certificate with the number of 116 persons or 30.13
per cent, were government officials/ state enterprise officers with the number of 115 persons or
29.87 per cent and, earned average monthly income of 20,001-40,000 baht with the number of
132 persons or 34.29 per cent. It can be summarized that the most affecting factor of market mix
towards selecting decision to use car care service of customers in Aranyaprathet District, Sa Kaeo
Province was the personnel aspect. It was revealed from the study of market mix that respondents
paid their attention on making decision at the high level. It is arranged from the greatest to the
least as follows; personnel/ service staff factor, product/ service factor, procedure factor, physical
characteristic factor, location and distribution factor, price factor and market and product/ service
factor. The first three factors that respondents emphasized on with the highest average means

were quality of service, cleanliness and damage warranty for the car, respectively.
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