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PINYADA PUNPHUENG: THE RISK ANALYSIS OF THE DECISION TO USE
CUSTOMS BROKER. ADVISOR: NAKORN INDRA-PAYOOG, Ph.D. 76 P. 2013.

The purpose of this research was to study the factors used for selecting Customs
Broker, according can help Importer-Exporter deciding strategies and avoid future problems.

The results of research were revealed that the sampling group mostly Logistics
Manager and having job experience 11-15 years, Educated Bachelor’s degree. The average
frequency of Import-Export shipment 1-100 times per month meanwhile used services from
Customs Broker 3-4 companies also was selected for Customs Clearance.

The main factors for selected to use Customs Broker are Acknowledge and Ability for
solve problem, totally high level of services and good support second The Limited of Customs
Regulations, third Quickly and Good Service with warrantee deliver on time.

However, Importer-Exporter, who will make decision to use services of Customs
Broker from Outsource or will set up in-house Customs Clearance teams should be carefully

assess the Cost and Benefits, including the risk.
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Type of Service Frequency Percentage
Customs Clearance 50 52.63
Tax Refunds 7 7.37
Other License (CO/ Imp- Exp License) 23 24.21
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dunu | 533y | amnse | sudlew | DM4 sy | annse | suilew | DM7 dugu | a3 | annse | suifew
1/9 1/9 177 tszay 1 tszay 1/8 18 1/5
Aunu 18 18 18 Aunu 1 Aunu 16 15 13
I3 9 1 1 57 1 I3 8 1
aunse 9 8 1 annse 15 annse 8 5 1
suiiley 7 5 1 1 suiley 1 1 1 1 suiley 5 3 1 1
pM2 | dszaw | Aunu | sy | annse | sudew | pms | dszau | dunu | swmda | aanse | sudew | pms | dszau | dunu | 9mdar | aanse | saidew
1 13 15 tszay 1/6 1/6 1/6 tszay 17 17 1/6
1 1 Aunu 12 12 3 Aunu 15 1/5 1/5
330157 1 1 30157 6 1 1 30157 7 1
aunse 3 1 annse 6 2 1 annse 7 5 1
sufoy 5 1 1 1 suiloy 6 173 1 1 sudlay 6 5 1 1
DM3 | dszaw | dunu | sy | annse | sudew | Dme | dszau | dunu | sd3r | annse | sudew | pmo | dszau | dunu | smda | aanse | suidew
5 19 19 tszay 14 14 14 tszay 1/6 16 15
1 17 1/9 funu 173 13 Aunu 13 1/4
a5 5 177 530157 4 530157 6
anse 9 7 /e 4 annse 6
subay 9 9 suliay 4 suiflay 5






