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53920057: MAJOR: NURSING ADMINISTRATION; M.N.S.
(NURSING ADMINISTRATION)
KEYWORD: COMPETENCY COMPONENT/ COMPETENCY LEVELS/
UNOFFICIAL TIME NURSE SUPERVISOR
AMPHAI KOPUNG: COMPETENCY COMPONENTS OF UNOFFICIAL TIME
NURSE SUPERVISORS IN GENERAL HOSPITALS. ADVISORY COMMITTEE: JULALUK

BARAMEE, Ph.D., SAHATTAYA RATTANAJARANA, Ph.D 123 P. 2013.

The purpose of this research was to explore competency components and levels of
unofficial-time nurse supervisors in general hospitals. The sample was 400 nurses working in 19, up to
300 bed hospitals who had at least 5 years experience as unofficial-time nurse supervisors. Research
instruments included a 2 part questionnaire measuring necessity of competencies, and self-perception of
competency level as unofficial-time nurse supervisors. Cronbach’s alpha reliability coefficients of these
questionnaires were .95 and .96, respectively. Data were analyzed by using principal component
analysis with varimax orthogonal rotation. Necessity and levels of competencies were analyzed using
mean and standard deviation.

The research findings revealed that there were 51 essential competencies of unofficial-time
nurse supervisors with the mean necessity 4.16 - 4.72 (SD = 0.48 - 0.78). Among these, 22 were
classified as extremely necessary competencies and 29 were very necessary competencies. Exploratory
factor analysis yielded five components accounted for 63.84 percent of variance. The components of
unofficial-time nurse supervisors competencies were: 1) Problem solving and decision-making
competencies described by 16 items accounted for 19.25 percent of variance; 2) Clinical scholarly
competencies described by 16 items accounted for 18.12 percent of variance; 3) Supervision
competencies described by 7 items accounted for 9.55 percent of variance; 4) Human relation and
communication competencies described by 5 items accounted for 8.47 percent of variance and 5)
Resource management competencies described by 7 items accounted for 8.44 percent of variance. Total
and dimensional scores of unofficial-time nurse supervisors’ competencies were at high level (M = 3.82,
SD =0.52 and M = 3.65 - 3.97, SD = 0.52 - 0.59, respectively).

The study results suggest that nursing directors could use these findings to guide the
endorsement and development of unofficial-time nurse supervisors competencies as well as a 360 -

degree competency evaluation model.
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