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53920648:  MAJOR: NURSING ADMINISTRATION
KEYWORDS: INTENT TO STAY/ JOB SATISFACTION/ ORGANIZATION CLIMATE/ JOB
CHARACTERISTICS
WACHARA KHAOWPHONG: FACTORS PREDICTING JOB SATISFACTION
AND INTENT TO STAY OF PROFESSIONAL NURSES IN PRIVATE HOSPITALS OF THE
EASTERN REGION. ADVISORY COMMITTEE: JULALUK BARAMEE, Ph.D.,

SAHATTAYA RATTANAJARANA, Ph.D. 156 P. 2013.

The purposes of this research were to study relationships among organization climate, job
characteristics, job satisfaction and intent to stay, and factors predicting job satisfaction and intent to stay of
professional nurses in private hospitals of the eastern region. The sample consisted of 280 professional nurses
randomly selected from 5 private hospitals of the eastern region. The research instruments were questionnaires
assessing personal data, organization climate, job characteristics, job satisfaction and intent to stay. Data were
analyzed using percentage, mean, standard deviation, Pearson’s product moment correlation coefficients, and
stepwise multiple regression.

The findings revealed that professional nurses in private hospitals of the eastern region had intent to
stay (M = 3.35, SD = 0.95) and job satisfaction (M = 3.29, SD = 0.70) at moderate level. Organization climate
(M =3.84,SD = 0.57) and job characteristics (M = 4.13, SD = 0.52) were at high level. Professional nurses’
intent to stay was positively correlated with organization climate and job satisfaction at moderate level and was
positively correlated with job characteristics at low level (r = .444, .464 and .270, p < .01 respectively). Job
satisfaction was positively correlated with organization climate and job characteristics at moderate level
(r=.467 and .344, p < .01 respectively). The factors predicting professional nurses’ job satisfaction were
organizational climate in structure (Befa = .262) and support (Beta = .159); job characteristics in work
autonomy (Beta = .361), task significance (Beta = - .186) and task identify (Beta = .132) (R2: .383). The
factors that could predict professional nurses’ intent to stay were job satisfaction in work-life balance
(Beta = .316), in progression opportunities (Beta = .255) and in job performance (Beta = -.176); organizational
climate in support (Beta = .297) and structure (Beta = .129) (R2= 428).

These findings suggest that nursing administrators should motivate employees by designing and
scheduling work in order to minimize the impact on personal and family life; improve welfare of employees
and their families; increase job satisfaction and intent to stay. These could foster personnel retention in the

organization as long as possible.
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ﬂmuummﬂmﬂmﬁau (Residual) Wll’NﬁﬂTJJ']ﬂﬂ’N T3 %\‘lllﬁﬂﬂ'ﬂlﬂu Outliers UIU 4 AU
YN v R o 1 % ] A o 1 Y 1 d' o a J
AIVYIIAADDNIINNQUAIDYN 284 AU (MADIIUIUNYUAIDINNUINNUATICH 280 AU
1.6 Homoscedasticity ¥anaaay Iagnsi Scatter plot 521313 uIe 1aan
AUNTOANDY (Standardized regression predicted value) HazMANUARIANADY (Standardized
regression residual) W‘]J’JIWﬂiW\IldJﬂ’ﬂlJﬁiJﬂa linaasinna Homoscedasticity

a < o 4 ° o
2. wammmmwmuﬂigﬁ’e‘)mmmi}mmﬂmmﬁﬂwaiﬂmm VDNNY1U1A

TN 13IN1VIDDAFY NANSIUDDN
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{ a d 4 ° o J
A1519% 10 NMIUATICUANNITOANDYN Y AN !ﬁ@ﬁ1@11&1%“I/]']U"IﬂﬂlfN‘]Jiﬁfﬂﬂ?ﬁ@\?ﬂﬂ"li uae

(Y

9 1 =
FtW YU IUAeA NN T luau (n=280)

fanlsvinne b SE.b  Beta t
i 1
Auanvuzau muanuloasz lumshau 539 052 531 10.457%x*
Wt 2
auanbuzau Auanudivaselumshoau 398 058 393 6.809% %%
UTTOIMARIAMST MumMETuayY 283 062 264 4.585%xx
K
Auanbuzau auadisaselumshou 371 059 366 6.307%%%
UTTOIMARIAMT MumMsETuaYY 207 068  .193 3.043%*
UsTeIMARIAMS suInseaieeadims 190 075 151 2.538%*
Constant = 345 R = .590 R'= 348 F(1, 276) = 6.442*
i 4
Auanbuzau Auanuiivsaszlumsihau 418 060 412 6.989%*x
UTTOINFBIANT MM AUy 199 067 186 2.966%*
UTTMADIAMST auInTead190ddms 248 076 197 3.261%x
AUANUZU MuANUd IR 194 062 -167  -3.155%*
Constant = .844 R = .609 R'= 371 F(1, 275) = 9.954**
Wit 5
Auanbuzau auanuisaselumshau 367 063 361 5.797%%*
UTTOINFBIANT AU ATV 170 068 159  2.515%
UssMIreIAns mulnsadisesnnis 262 076 209 3.473%
AUANHUZIY MUANUTIAYVOIIY -216 062 -.186  -3.492%*
AUANHUZIY MuUANUTENANHAIvEIY 127 054 132 2.334%

Constant=.712 R=.619 R’=.383 F(1,274) = 5.448*

*=p<.05, % =p<.0l,***=p<.001
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3

4 o w 1 o g 1 [ o
Tasead1e0aams awaay aumsni 3 dalsvinneil asasusuiueanuianela

Tua 1a¥eeny 34.8 (R'= .348) ednilivioddgniananszay .05

[ 1
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GlHGUHVI 4 mamwﬂiﬂmaﬂymmm ATUANUTIAYUDINUY ‘lﬂﬁﬂﬂﬂm@ﬂﬁﬂﬁ

u

=

v v o v x a 1 o v o
aumsg muﬂiﬂmaﬂymmm ﬁ’mmmmﬂaﬂmam «Tﬁmu‘luﬁmmﬁuwuﬁ UANUNIND

o

Toluau @13199 8, = .101) uagunsanweanuiane la luanu ldedeiiisdrayma
aa 1 o o a 1T A J o
ana ualignarinelllunieay Bew = -.194) o510 1@ uRalsIngMsaldulsdu

. X Y { v o Jdou o Y o A [ {
(Suppressor Variable) Fanangdafusiianuduiusnudusdudidu uaaiuiiiany

@ d

o ¥ & U { A o " Y . @ 9 Y 1
Fuwusiudludrunesureaunilsan'li'ld (Error variance) daualsduuansdrons s

[ v @ 1 d' o w ng 9 = Y T W 9 @ v A
ANUTUWUTADNY a1 a5 uuL AN EINaUN LNl sARLazA Il sauna VY
[ v o 1 a3 a v 9 A o Y dy
ANUANANUTAY uARUNANIIATINUIIN (Woolley, 1997) Msndautlsauialsing luaums
[l ] Y
a0 1z 1N lum e (Beta) Aulsamvesdnilsdudidusageiu wagsi1d
o o 2 49! Y = A =} [ a £ o
g1 lumaiing Tagsauueaaunis (R') gaauaie suieilioumeuduilssansnsmug
g’/ l-ﬂ' g’/ d‘ 1w (% 9 aa o
Tuvunoun 3 tazruaoui 4 nunaulspuanyazay Auanuioass Tunsmhanuas
o % v v 4 A o o = 2
amlsussemaeanns A laseaieeeants Jeneineanuiane lvluanugeau
I I o w =< Y o )
(Beta =366 11U 412 18 Beta = .151 1111 .197 awaaw) deagi Idnaudnyuzauan
o I % 9 @ [ k) ) o
anudryvesny Wudulsmuvesdulsguanyuznumuanuioasy lumsiau
o 4 k) 9 J
wazaulsusseIMAeIAnNITAIN IATIa31909AMS
g’/ A Y [ 9 =1 Y] o I Y 9 ~
PUN 5 dwlsguanyuzanu mMuanulenanyaivedny udulsganen
Yo v A Y 1 1 s k) 9 J Y
1asumsfaondngauns nuNUITeMAIANTAIL1ATIe31999AM5 (Orgstr) LLAzAIU
M3aEiUAYY (Orgsup) NuRUANBMzOUAIUAINTD sz TUNM3TH9U (Jobauto) ATuA W]
@ 4 o v . ' [ o
1PNANHAIVDI9IU (Jobimag) HAZAIUANY d1AQIVEINIU (Jobsig) AINITOIWAUIUILAIN

A v o o

wanelaluau (s) 1a%eeay 38.3 (R'= 383) seniiisdagniananszay .05 aaulshil

= v Y =

g1 lumsiunegegane auanyuzUMUANNNRETE 1UNITINU (Beta = 361) 599

q
(%

4 4 @ )
ANNAD VITOIMABIAMIAIU IATIAE190IAMT (Beta = .262) AMANHULIIUAUANUEIRDY

9

J @ @
UYDNU (Beta = -.186) ﬂiiﬂ’]ﬂ’lﬁ@\?ﬂﬂ’ﬁﬁ}'luﬂ'ﬁﬁuu/ﬁl&lu (Beta = .159) LagAUanyuUsITU

9 =\ [ L4 =® =) I o
ATUANNUDNANHUUDINU (Beta = .132) Waﬂ'ﬁﬁﬂy']ﬁ'uJ’]iﬂ!fUﬂulﬂuﬁuﬂ'ﬁﬂ']u']ﬁlslugﬂ

9
[

YonzuuuADIazaums luglvesnzuuuinasgulagail
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aumslugivasnzuuudu

JS =0.712 + 0.367(Jobauto) + 0.262(Orgstr) — 0.216(Jobsig) + 0.170(Orgsup) + 0.127(Jobimag)

'smms‘lugﬂmmmuuummgm

Z,,=0361(Z )+0.209(Z,.  )—0.186(Z,, . )+ 0.159(Z, . ) +0.132(Z

Jobauto Orgstr Jobsig Orgsup J obimag)

a o 4 ° o Y 1
3. WaﬂTi'JLﬂﬁWZW@I'JLHJilﬁﬂ?ﬂﬂ"llﬂﬂ“I/]']U"Iﬂﬂ’)"lﬁJﬁ\ﬂﬁ]ﬂ\?@gGlU\ﬂu UBINYIUA

BN 159NV NBU NAAZIUDDN

{ a 4 y o o J
9’]15']\1ﬁ 11 ﬂ'li’)!ﬂﬁ'lgﬂﬁﬂﬂ'liﬂﬂﬂ@ﬂwqqﬂm !ﬁﬂﬁ1@1u’lﬂVIWU'IfJeUﬂﬂJiifﬂﬂ'lﬁ@Qﬂﬂ'lﬁ

[ kY 1 g’/ 1
guanbuzau tazanuiane lvlunusemuaeanuaslensegluam

L)

(n=280)
fnlsvinne b SE.b  Beta t
Wi 1
UFTHINFBIANT AU AU 758 077 501 9.884%%x
Wit 2
UTTOINFOIANT AU AU 556 076 374 7.279%*
anwitane lvlua Muanuaugaserng 385 055 361 7.023%x

NUNVTINTIUAY ATOUAST

VU 3
UTTOINFBIANT MM AUy 451 079 303 5.707***
anwitane lvluan Muanuaugaserng 319 056 299 5706+

NUAVTINTIUAY ATOUAST

anuwanelaluau dulemadiinih 286 072 216 3.995%*x

Constant = -363 R =.637 R'= 406 F(1,276) = 15.956***

*=p< .05, % =p< 01, ***=p< 001
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A15197 13 (A9)

fanlsvinne b SE.b  Beta t
i 4
UTTOINFBIANT AU AU 513 083 345  6.191%xx
anuianelaluau Muanuaugaszning 344 057 323 6.088%%*

NUAVFINAIUAY ATDUAT
anuianelaluau fulemaiimih 346 076 261 4.574%%%

anuitane lvluau Suramsdginau -197 085  -138 -2.310%

Constant = -.134 R = .646 R'= 418 F(1,275)=5.337*

VUi 5
UTTOIMARIAMST MumMETuayY 442 088 297 5.003%**
anuianelaluau Muanuaugaszning 337 056 316 5.989x

NUAVFINAIUAY ATDUAT

=] 9 k) Y
anunanwe laluau s Temadiavin 338 075 255 4.500%**
anuitane lvluau Muramsdginau -253 089  -176  -2.855%%
VIINMAIAMT muInTaad1909ams 225 103 129 2.189%

Constant = -.483 R=.654 R’= 428 F(1,274)=4.791*

*=p< 05, % =p<.0l,***=p< .00l

T v ' ]
INATNN 13 Gluﬁuuﬁ 1-3 W’U'J'IGI'JLHJiﬂl%?ﬁﬂﬂfili‘(’l\?@]'lﬂﬁ'lﬂﬂ ﬁ'ﬁ) VITUINA

J Y 1 v Aa J @
DNANIT fffmmiﬁuumgu ﬂ')'liJﬁ\?W@GIﬁ]Gluxﬂu ﬁﬁuﬂ'NiJﬁﬂJﬁ]ﬁi%‘ﬂ'J'l\?\ﬂuﬂUG]f’Jﬁﬁ’)u@?]/

o =3 Y Y Y o w Aa @ dy
ATDUANT uazmmwawaiﬂmm ﬂ?ﬂiﬁ)ﬂ?ﬁﬂ?’)ﬁﬂ? ATWAAU dUNITNY 3 'JLL‘]JTL!

v
A11393WAUINIEANUATIIAIRY T 1830wz 40.6 (R'= 406) peniiiodAgynieana

NILaU <.001

g’/ ~ A @ = 9 a oA Yo v A 9
Gl,u"Uu‘Vl 4 LiJ’f]@]’JLHJ‘iﬂ'J']iJW\?WE]GIﬁ]GluQWH muwamiﬂgumm Ulﬂ'iﬂﬂﬂlﬁ’f)ﬂlslﬂﬁ

£

4 [ Y

% = 9 a oA é a A w
aums aaudsanuianelaluau amwamsUianu suauiduiusnainiuanuasle
Asaglua (M319h 9, »= 313) uazawnsovine laedsiiisd Ay neada ualid e
el lumsay (Beta = -.138) o1 landaulsanuiiane la luaumunanmsidiiaau

o { < (% . 1 o o I a
Wnthndludaualséu (Suppressor variable) damalisiunamsvinedulylufianiass
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9 [ = A o 9 dy o Y o o (Z
Dunu Famsnaudsautilsing luaumsaanes azsinlne e lumsmug (Beta) A2
1 ] Y
nlsamvesdmlsduddusegeiiu uazrhlde i lumsinelassmvesaums &)
2y &4 P S 2 4 2 4 e
gauuale suienlssumeudulszansmsingluruneuin 3 wazvuaoun 4 wunauls
J o 1 [ a
UITOIMABIANST Arumsatiuayu anudiane laluau Auanuaugasenieaunusin
[ o o =< 9 F) Y A o o g’/ 1
d@UdY AT9UAII tazaNuiawe v lunu auTemaniivinidnainennuailansed
2 g g g o w
TuaugaY (Beta = 303 11U 345, Bera = 299 11lu 323 11ag Beta = 216 111 261 aua1a1)
] Aa oA I o @
ezl Idnanuiane lvluau Suramsdinau dudulsduvesdulsussenma
4 o 1 [ a 1 (%
p9AMs arumsaivayu anuiawelaluaiu MuanuaugasznienunuFiadiudy/

[ =2 Y Y Y o 9 9 = o 4
Aasouns uazanuiane laluau aulemaniini dudsaungaalemsiaNuaunus
aonu IufAN1anT It Uy (Woolley, 1997)

A o @ 7 2w 1 Yo
duh 5 Muldsussemeesnms s lassaiwessmsiludulsgatonldsums
[ 1 LY 4 9
Aadonngauns nuNndwlsusseInAeIrmMsaumMsaiuayu (Orgsup) Hagau
4 @ 1 @ a 1 @
Tas9a3 19093 (Orgstr) Auanuiane lalunuduanuaugasyniaunuFiadiudyy/
A50UAS7 (JSbalan) MuTemaimimi (JSgrow) uazﬁ’mwamiﬂﬁﬁaqm (JSperf) &11159
Y I
sawnuwhueanuatlensegluau (ntent) 1a3ooaz 42.8 odreiiisdAgyneadansza 05
o AA o o A =< Y ' v
amlsnidnnalumsinnegagane anunane laluau AuaNuaugaIsHINNUNL
a U @ Y] 4 @
FindudY A50UATT (Beta = 316) 5090911AD UTTHINADIANTAIUM T AUV AYU
(Beta = 297) anuitane laluauduTemadinth Beta = 255) anuiianalaluanudu
A oA J 9 9 J
HaMIURUANY (Beta = -.176) 1Az UTIOMADIANIIAU IATIATIOIAMST (Beta =.129)
= = I [ a
HamsAneIasasuaumsineluglvesazuunauuaz aums lugdvesnz iy

Y o dy
WnIgInlanail

aumsluglvesnzuuudu
Intent =-0.483 + 0.337(JSbalan) + 0.442(Orgsup) + 0.338(JSgrow) - 0.253(JSperf) +

0.225(Orgstr)

%Tllﬂ1‘§11!31hl®3ﬂ$!!1~!1!1ﬂﬂ‘5§11!

Z,...=0316(Zy, ) +0297(Z, )+0.255(Z ) -0.176(Z ) +0.129(Z

JSbalan Orgsup JSgrow JSper Orgstr)
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1. nauMBtaneaInNIn Tsawennaenru maay Tuoen daulvadums
e Govaz 97.5) Horgnas 32.01 9 Torgszndng 26307 Gevaz 35.7) sesauniiony
5241919 31-35 7 (Fevaz 33.9) Tanmnmausdag (Govas 48.6) sosauniianiuniniaa
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9
2. anuaalaniag luauyeane1aInan 1saneiaenyy ez ueen
] o i a I 1 a
Tagsawegluszauiunais (M =3.35, SD = 0.95) Wennsanilusiedonui weradmndn
g’/ Aa oA "9 1 g A d‘ ] [
aslaguaaululsawenuna lidesnd 53 lazuuumasungaegluszaugs (M = 3.69,
A g’/ a = Y o Y =)
SD = 1.09) 509a911Aa3 191)5znovInFHMIHeIuIa Melu 53 Huandagiiu uazuuu
lﬂ' ) 2 g’} a oA a
mageg luszaulIunae (M =3.41, SD = 1.10) tazgaslalguinaululsamennad@unielu
2 o Y] A A o 1 1 g ~ = A 9 ] ]
5 duandagiiu eniuinheges ludlu lamunamanda dazuuumasiosga ogluszau
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7. hisiaunsafiuiieanuianelaluauvesnennaisin Tsawenna
PAYY MAazTuoen laun UITMADIAMIMUIATIATIBIRMT (Beta = 262) HAzAUMT
ATUAYY (Beta = .159) AUAMANBAIZIUMUANNLDATE TUMTTU (Beta = 361) AU
ANUTIAYVDIU (Beta = -.186) 1ATAUANNTIONANHAVDINY (Beta = .132) 13NTD
Satuinneanuianelaluanfesreiitedvamandaniszsu .05 TaseS v
wlssruvesnnuitanelaluaulddesay 38.3 (R'= 383)

8. Tasuiiannsaimiuinneniudalonseglunuveswenaisian Tsq
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v A J a @ 4 1 a 4
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