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54930472: MAJOR: GENERAL ADMINISTRATION; M.P.A.
(GERNERAL ADMINISTRATION)
KEYWORDS: QUALITY OF PERFORMANCE
RUNGRAWEE BUASONK: QUALITY OF PERFORMANCE OF RANONG
MUNICIPALITY, RANONG PROVINCE BASED ON PUBLIC OPINION. ADVISOR:

PORNTHEP NAMAKORN, M.P.A. 98 P. 2013.

The purposes of this study were to examine the quality of performance of Ranong
municipality based on the public opinion and to compare people’s opinion as classified by their
personal factors. The subjects participating in this study were 389 residents of Ranong
municipality. The instrument used to collect the data was a questionnaire. The test statistics
employed to analyze the collected data included frequency, percentage, means, standard
deviation, t-test, one-way ANOVA, and LSD with a preset of a level of significance at 0.05.

The results of the study revealed that the subject’s level of opinion towards the quality
of performance of Ranong municipality was found at a moderate level. Specifically, its quality of
performance related to social aspect was rated by the subjects with the highest means, followed
by the aspects of political administration, culture, education, basic infrastructure, economy and
tourism, natural resources and environment, respectively. Also, it was found that there was no
statistically significant difference in opinions among the subjects with different gender, income,
and length of living in the community. Statistically significant differences were found in opinions
towards the quality of performance among the subjects with different age, educational level,

marital status, and occupation at a significant level of 0.05.
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