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53930319:  MAJOR: GENERAL ADMINISTRATION; M.P.A.
(GENERAL ADMINISTRATION)
KEYWORDS: OPINION/ SERVICE QUALITY .
PATCHARIN CHAUIRARUCHAYAKUL: THE OPINION OF PEOPLE TOWARDS
THE SERVICE—Q‘UALITY OF PROPERTY TAX COLLECTION AT BAN CHANG
SUB-DISTRICT ADMINISTRATIVE ORGANIZATION, PHANAT NIKHOM DISTRICT,
CHON BURT PROVINCE. ADVISOR: PORNTHEP NAMAKORN, M.P.A. 111 P, 2013.

This study aims 1) to examine people’s opinion towards the service quality of property
tax collection at Ban Chang Sub-district Administrative Organization, Phanat Nikhom district,
Chon Buri province and 2) to compare the opinion towards the service quaiity of property tax
collection at Ban Chang Sub-district Administrative Organization of the people classified by sex,
age, educational level, marital status, occupation, salary, and duration of residence. The samples
consist of 240 people. A questionnaire is used as data collecting tool and the statistics used for
data analysis are frequency, percentage, mean, standard deviation, t-test, One-way ANOVA, and
LSD at a statistical significance of .05.

The findings show that holistically the service quality of property tax collection at Ban
Chang Sub-district Administrative Organization is rated in the highest level. When considered by
aspect, reliability is rated the highest followed by communication, responsiveness, and
competence, respectively. The hypothesis test shows that the level of opinion of the people with
the differences of sex, age, marital status, occupation, and salary is not different while the level of
the opinion of the people with the differences of educational level and duration of residence is

different at a statistical significance of .0S.
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