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54930535: MAJOR: GENERAL ADMINISTRATION; M.P.A.
(GENERAL ADMINISTRATION)
KEYWORDS: MORALE IN WORKING/ PERSONNEL IN LOCAL AREA/ ANGSILA
MUNICIPALITY
SATAPORN PIYANEERANAT: LEVEL OF WORKING MORALE AMONG
EMPLOYEES WORKING FOR ANGSILA MUNICIPALITY AMPHUR MUANG CHON

BURI PROVINCE. ADVISOR: KRISADA NANTAPETCH, Ph.D. 82 P. 2013.

The purposes of this study were to investigate the level of working morale among the
employees working for Angsila Municipality, Amphur Muang, Chon Buri Province and to
compare their level of working morale as classified by personal factors, including gender, age,
educational level, work position, and length of working. There were 61 employees who were
government officials and permanent staff, working for Angsila Municipality participating in this
study. The test statistics used to analyze the collected data included frequency, percentage,
means, standard deviation.

The results of the study showed that the level of working morale among the subjects
was found at a high level. Specifically, when considering each aspect, the subjects rated job
security the highest level, followed by the fringe benefits offered by the organization, working
environment, and job advancement, respectively. In terms of the level of their satisfaction, the
subjects were satisfied with the relationship between supervisors and subordinators the most,
followed by justice in working and adequacy of monthly income. In addition, the comparison of
the level of the subject’s working morale as classified by gender, age, educational level, monthly
income, work position, and length of working showed that male subjects had a higher level of
working morale than female subjects. Also, it was found that the subjects whose ages were 36-40
had a higher level of working morale than other age groups. Furthermore, those subjects with
monthly income not more than 10,000 baht had a higher level of working morale than other
income groups. The results also showed that permanent staff had a higher level of working morale
than other groups, holding different work positions. Finally, the subjects with the 11-15 years of
working length demonstrated a higher level of working morale than other groups with different

length of working.
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