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NARIS JUMPA: THE EFFECTS OF CORPORATE CULTURE ON THE
PERFORMANCE OF EMPLOYEES WORKING FOR A BANK OF AGRICULTURE AND
AGRICULTURAL COOPERATIVES (BAAC), RANONG PROVINCE. ADVISOR: KRISADA

NANTAPECH, M.A. 100 P. 2013.

The purpose of this study was to examine the effects of corporate culture on the
performance of employees working for a bank for agriculture and agricultural cooperatives,
Ranong Province. This study also attempted to compare the effects of corporate culture on the
performance of employees working for a bank for agriculture and agricultural cooperatives as
classified by personal factors. The subjects participating in this study included 70 bank
employees at the bank for agriculture and agricultural cooperatives, in Ranong Province. The
instrument used to collect the data was a questionnaire. The test statistics used to analyze the
collected data were frequency, percentage, means, and means comparison.

The results revealed that the corporate cultures affected the performance of bank
employees at a high level. Considering each aspect, it was shown that the corporate culture, in
terms of giving friendly service with smiles, was found at the strongest level, followed by the
aspects of honesty, responsibility, team work, and the aspect of leading a simple life, respectively.
Comparing the effects of corporate cultures on bank employees’ performance as classified by
personal factors, it was revealed that no statistically significant differences were found in the
performance among the subjects with different gender, age, educational level, monthly salary, and

type of work.
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