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PIYARAT JUMPA: LEVEL OF JOB SATISFACTION OF EMPLOYEES
WORKING FOR A BANK FOR AGRICULTURE AND AGRICULTURAL COOPERATIVES

(BAAC), RANONG PROVINCE. ADVISOR: KRISADA NANTAPECH, M.A. 77 P. 2013.

The purpose of this study was to examine the level of job satisfaction of employees
working for a bank for Agriculture and Agricultural Cooperatives, Ranong Province and to
compare the level of their job satisfaction as classified by personal and professional factors.

The population in this study included 70 employees working for a bank for Agriculture and
Agricultural Cooperatives in Ranong Province. The instrument used to collect the data was a
questionnaire. The test statistics used to analyze the collected data were frequency, percentage,
means, and means comparison.

The results revealed that the level of job satisfaction of employees working for a bank
for Agriculture and Agricultural Cooperatives was found at a high level. Considering each aspect,
it was found that, the subjects were satisfied with their assigned jobs at the highest level, followed
by the relationship between colleagues and supervisors, and with their assigned responsibility,
respectively. Comparing their level of satisfaction as classified by personal factors, it was
revealed that no statistically significant differences were found in the level of satisfaction among
the subjects with different gender, age, marital status, assigned work, length of work, and factors
relating to their work. There were statistically significant differences in the level of satisfaction

among the subjects with different educational levels, and monthly income.
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