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54930365: MAJOR: GENERAL ADMINISTRATION; M.P.A.
(GERNERAL ADMINISTRATION)
KEYWORDS: MORALE IN WORKING
BOONLERT CHAOPONG: WORKING MORALE OF OFFICERS IN RANONG
PROVINCIAL ADMINISTRATIVE ORGANIZATION. ADVISOR: PORNTHEP

NAMAKORN, M.P.A. 95 P. 2013.

The purposes of this study were to investigate the morale in working among the
officers working for Ranong Provincial Administrative Organization and to compare their morale
in working as classified by personal factors. The population participating in this study was 188
officers working for Ranong Provincial Administrative Organization. The instrument used to
collect the data was a questionnaire. The test statistics employed to analyze the collected data
included frequency, percentage, means, standard deviation, and comparison of means.

The results of the study showed that the level of working morale among the officers
working for Ranong Provincial Administrative Organization was found at a high level.
Specifically, the status of occupation was rated by the subjects with the highest means, followed
by the relationship between supervisors, subordinators, and colleagues. The aspect that was rated
with the lowest means was the aspect of the adequacy of monthly income offered to these
officers. Also, based on the results of comparison, it was found that the level of working morale
among male, full time officers, aged less than 30, divorced, holding a Master’s degree with a
monthly income of 20,001-30,000 baht and work length more than 16 years, was found at a
higher level than that of other groups. It was also suggested that in order to boost the officer’s
level of working morale, they should lead their lives based on the philosophy of sufficiency

economy.
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Item-total Statistics
Scale Scale Corrected
Mean Variance Item- Squared Alpha
ifltem ifltem Total Multiple ifltem

Deleted Deleted Correlation Correlation Deleted

Al 116.4333 337.2195 .3227 . 7838
A2 116.5333 335.1540 .3685 . 7825
A3 116.4667 330.0506 .5146 . 787
A4 116.5333 333.0161 .4696 . 7805
B1 116.3333 330.6437 .5769 . 1785
B2 116.0667 334.4092 .5488 . 7806
B3  116.1000 333.9552 .5164 . 7806
B4 116.2000 336.4414 .4035 . 7826
B5 117.0000 347.7931 .0111 . 1915
Cl 116.0000 341.1724 .2636 . 1857
C2 116.1333 338.0506 .4150 . 7832
C3 1159667 342.1713 .2549 . 7861
C4 1159000 3359552 .5039 . 7816
C5 116.0000 348.0000 .0100 . 7912
D1  115.7333 336.5471 .4247 . .7824
D2 115.7000 338.2172 .3384 . 7839
D3  115.6667 337.4023 .3828 . 7831
D4 115.6000 3429379 .2350 . 7865
D5 115.6000 344.1103 .1874 . 1873
El  116.3000 331.5276 .5830 . 7789
E2 116.1667 335.5230 .5033 . 7814

E3 116.2333 337.0126 .5017 . 7822



E4 116.3000 335.1138 .5643 . 7809

E5 114.7333 222.3402 3117 . 9168
F1 ~ 116.2000 333.2000 .5823 . 1798
F2  116.1000 333.6103 .5646 . 7801
F3  116.0667 336.5471 .4652 . 1822
F4 1159333 338.6161 .4121 . 7835
F5 116.1333 337.1540 .4192 . 7827
Gl 116.0000 347.2414 .0799 . 7891
G2 116.0333 348.3092 .0256 . 7899
G3  115.9000 342.5069 .2656 . 7861
G4 115.8667 341.7057 .3175 . 7854
H1  116.1333 333.4299 .5581 . 7800
H2 116.1667 333.0402 .5611 . 7798
H3 116.1333 330.9471 .5789 . 7786
H4 116.0667 331.5126 .5519 . 7791
11 116.0667 331.3747 .6246 . 7786

2 116.0667 330.3402 .6242 . 7780

I3 116.0000 334.0000 .6038 . 7801

14 116.1000 331.1276 .6187 . 1785

Reliability Coefficients 41 items

Alpha= .7890  Standardized item alpha = .9179
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