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54930362: MAJOR: GENERAL ADMINISTRATION; M.P.A.
{GENERAL ADMINISTRATION)
KEYWORDS: SATISFACTION/ SERVICES/ SERVICE USERS
THANADOL BOONKOOM: PUBLIC SATISFACTION WITH THE SERVICES

PROVIDED BY THE IMMIGRATION OFFICE IN PHANGNGA PROVINCE. ADVISOR:
KRISDA NANTAPECH, M. A, 88 P. 2013.

The purposes of this study were to examine the level of satisfaction of people towards
the services provided by the immigration office in Phangnga Province and to compare their level
of satisfaction as classified by gender, age, family status, occupation, income,and nationality.

The subjects participating in this study were 342 Thai people, foreigners and alien workers using
the services offered by the immigration office in Phangnga Province. The instrument used to
collect the data was a questionnaire. The test statistics used to analyze the collected data included
frequency, percentage, means, standard deviation, t-test, One-way ANOVA. To test the
differences between pairs, LSD was used with a preset of significant level at 0.05.

The results of the study revealed that the level of public satisfaction towards the
services provided by the immigration office in Phangnga Province was found at the highest level.
When considering each aspect, the subjects were satisfied with the aspect of the environment in
which the services was provided the most, followed by the staff giving services and the process of
service given. The last two aspects had the same means score,

Based on the results of comparison, it was shown that there were no statistically
significant differences in the level of satisfaction towards the services provided by the
immigration office among the subjects with different gender and status. Finally, a statistically
significant difference was found in the level of satisfaction towards the services provided by the
immigration office among the subjects with different age, occupation, income, and nationality at a

significant level of 0.05.
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Reliability
*axdokk Method 2 (covariance matrix) will be used for this analysis **#**%*

RELTIABILITY ANALYSIS-SCALE (ALPHA)

Mean Std Dev Cases

1. Al 4.3667 .6687 30.0
2. A2 4.4333 .5040 30.0
3. A3 4.4333 .5040 30.0
4. A4 4.5000 .5085 30.0
5. AS 4.5000 .5085 30.0
6. A6 4.4000 4983 30.0
7. Bl 4.7000 4661 30.0
8 B2 4.4667 5074 30.0
9. B3 4.4667 5074 30.0
10. B4 4.5333 5074 30.0
11. BS 4.3667 4901 30.0
12. B6 4.0000 7428 30.0
13. B7 3.9000 9229 30.0
14. ClI 4.3333 .8023 30.0
15. C2 4.5333 5074 30.0
16. C3 4.3333 4795 30.0
17. C4 4.4667 5074 30.0
18. C5 4.4000 7701 30.0
19. Cé 4.7333 4498 30.0
20. C7 4.4667 5074 30.0

N of Cases = 30.0



Statistics for

N of

Mean Variance Std Dev Variables

Scale  88.3333 48.5747 6.9696 20

Item Means

Mean Minimum Maximum  Range

44167 3.9000 4.7333  .8333 1.2137

Reliability Coefficients 20 items

Alpha= .9054

Standardized item alpha= .9101

Max/ Min Variance

.0364
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A Research Questionnaire about the People’s level of satisfaction toward
Phang-Nga‘s Immigration Services.
ofclapole [Bfmbegsel o§eamEonpbedimaed saqpigpdopyp:al
Go5030:695E 0050005 0e000s PodoGieeE:
Mg Explanation
qE:c0tiqod
mm?rmlmnnﬁﬁlifﬁ 3 @ou 1&un This questionnaire has 3 parts:

corgsiqnioa€aa8E:(p)3E:dGoloopdi

' ' v Y 1
aoudl 1 umsaeunuisiteyadiuyanavesdaeuuuuaeuniy d1u; 619 Taun wa

91y ANUNIMNNATOUATI 013w 10 lAuas dyA

Part 1. Questions pertaining to applicant’s Personal Information, such as: sex, age, status,
occupation , income and nationality

238:(0)ewigh: elgadeorapeinduSeqiepaotanigpdsad( cEimmocdimsotanon
200z03EI0m0teg §EEam:)

o a @ < Ha g a 3
ABUN 2 Lﬂumﬁaeummnmmmqquwa%mmﬂimﬂ“vuwman1ﬂwusmiﬁmmimﬂum

A o v o ' Y Y Y ¥ Y 39 9 a o Y 9
IONTINIANI !Lﬂdtﬂu 31U ﬂixﬂﬂ‘ﬂﬂ]ﬂ mummumgiwmms IUIU 6 VD ATUNITLUIUNTT

3 a . a ° 3 £
TuSms $1uu 7 Teuazduanmiadeuueanisusnis d1uau 7 9e i 20 4o

Part 2. People’s level of satisfaction regarding services offered by Phang-Nga Immigration. The
questions include categories such as: Immigration staff' services, procedure and environmental
conditions.

203Ex( ) )o8Clagoly| [Bmbessisel o§esontemaed sogpigodapgp:ai
copbamiqen 1 curgSigpiopEdloCean sagedaacundypigrpowm-§ioSaobiqpiel
0§6800Ce1 $5:008:qpi5Ea0000 vodoSiyCacgzacs
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aoui 3 fhuugeumuduiudeuenuziindy Taoldgiuuuvesdnmlaia
Part 3. Comments and Suggestions

238 (p)e00sad00g0dqp:sE 3oy qgodp:

1 1 1 a 3
5\31?15‘116?]?1115Jlﬁﬁﬁmﬂ“ﬂWUVlﬁ‘Iﬂiﬁﬂﬂﬂlmllﬁf]ua'mﬂﬂ%ﬂlmzﬂﬂﬂ@u MFUAANANUAALTY

a q
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AW YYa v v d

1 ¥y ¥
vaanuazihunlse Temfedngalunmsanuluasaiilasdeyait g itoez danu Bidunidunani g

9

' < a ' :;‘ ! 9 ' =) ] a ' dv
sz Tonilumsfngmadnmsmniu veveuamarnih luamswiledluediesdvesinun a Tentail

Kindly answer the following questions. Your comments of suggestions are very welcome
and appreciate.
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Police Sergeant Thanadol Boonkoom
Checking Patrol Head

Master’s Degree : Administration
Burapha University
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Questionnaire about the People’s level of satisfaction toward

Phang-Nga’s Immigration Services.

o8clopode @:@8951:%’1:65 o8esonCezacal saqp:@éoeqp:aﬁ
GOJ$03:qQAEOI0$GL:E: 90D 0D010qC:

AauN 1 YoiadIuLARAYL AR UILLABVAIN

Personal information

o%oSGq:eonS

Mvuea : Tsaruaioanng v aslu O fiaseduarmniiuasa

Please tick ( v') inside the O to the corresponding information
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copeig[G:o305008a303E (V' )meeodmao: [godew:dl

1. WA sex o3&
O 1o mate 2 W4 Female
(op:) (0)

2. 81Y age 30005

O 1) Ay 209 less than 20 years old.

02
K
O
s
O

2073 Julal-3031 20-30
3031 du'lal-4031 30-40
405 yu'lil-5031 40-50

e
S <2

503 vu'lil-603) 50-60

60 31 3111 more than 60

A3

years old

years old

years old.

years old

years old.

20005 JO GIN0D
222005 Jo ¢ p0 2Rt
20005 PO © GO 0L
20005 GO © §o :0RE:
20005 §0 ¢ 6o 3203¢:
520005 60 $&320005
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3. A0UNUNNATOUAT status

338@0@8051:390@396§
O 1 lan single [ 2) ausa married O 3) wihe /v /uanﬁuag'
RBbeomntq| BbeoonEly) 236600083

widow/ divorce/ separated
4. 97%W occupation
2000303E
O 1) Sus1wms/S53amnia staff of state enterprise  2000$0$006:
O 2) fuszneumsadwesssfin  owns abusiness 630S8EpSCcE:op
O 3) Qﬂi’llN / WHRIIUUTEN company factory worker 0?9('85390.?8&39)' 0% QU?US
00520000
0 4) fw1 Merchant 336epE20§008:
O '5) viethuanithuanBou House wite. 33630000
D 6) §U5’1dﬁ11llﬂ general worker 8’96089(13(\?803):
O 7) tnuasnsalszia Farmer or Fisherman Goooﬁunleoqpésoc\?&wm:ﬁ. 90?05
clobioown:
O 8) vinGeunindnu Student oponoogfoypiesaopd
0 '9) 91am - Unemployed 3000600053
O 10) 314 €] 7¢1)...... other, please specify: 39@3:396@)8:396[)%): ........................

5. 519 A AuABIABY Income ()86(8(000

O 1) esndn 5,000 vm Less than 5,000 baht 6000 COOdEGP:

L2 5,000-10,000 U 5,000-10,000 baht 20D §O0O @ 05 VOO
[ 3) 10,001-15,000 110 10,001-15,000 baht 9905 00000 @ 305 OGOV
O 4 15,001-20,000 v 15,001-20,000 baht 005 0§00D ¢ MBS JOOOO

O 5) 110n1120,000 1T more than 20,000 baht 900D JOooo 93:)0005

6. dyid Tsaszy Nationality, please specify: coypadg[GropSoopd§EeaondgbelopE:aedl[go
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Part 2. People’s satisfaction regarding services offered by Phang-Nga Immigration.

o§capoofod{mbeqzel o§esmnonpbesimad aqpigpdogqp:e
coypbamqy| 9odonG:engE:
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AMYUDY : I’Jiﬂﬂ']lﬂiaﬂ"“'m (3b] ‘u‘lfﬂﬂ'msqﬂﬂﬂ'ﬂ”ﬂﬂn’lu'Uﬂ\Wl]ulﬂﬂ"ﬂqﬂleNﬂTﬁOUmU']

Explanation: Please tick v the level of your satisfaction

.so:ﬂ:cuu@@a%&caqﬁﬁsm:qﬁs;o%ﬁ:crgo‘im&og&mg;o‘}@%o:GIu
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Do
—
2
=n._

Number

' 3
wniiga | nn | thunarg | W08

anwitanelaven) sz excellent | Good | Average Poor
Satisfaction of people 6) @) 3) 2)
cxessqp:cﬁcmfﬁ,f}sao:q? © ) ® )

wcgfoonts | oonl | gy | ang

Il
o

Y
Hoanga
Very poor

1
)

asacghonig

dnu i mg1HUIM3 For officer ro§cobisaep§anogad

1.

Y 9 A v Yy a '

Amthadanuiauannsalunsliuing wu
° 9 o o 1 N

ﬂ’liﬂﬂﬂﬂ'm'llliﬁﬂ'lltuzu'l FIoin 1‘11 ﬂtgmuaz

d
Fuasdoasdy 16
Officers have enough knowledge about the offered
services, such as answering question, suggestion,

solving the problems.
¢po§codimepqpigosesctenpdesigpisooionsd
gou?o.?mqugl&wéneomu:g$:q3:§‘&c\>&ga<;@c
ofgEamlooahecfglalgaosalggl:colta

dmihiiyadndneusimaiuiasuazudang
IMUNZa@NThe officers wear proper dress and are
friendly.
gpmaepo§aodigproopbup§eentiooSeoliofG:
QE:§:edegoiforoopd

Y 9 da a4 g ' o

wvthilanunszasTaiu w1lald uaziiny
3 Y a " o

niaulums IHusnsiaue Officer are enthusiastic

and are willing to assist
§pzeepo§oobiqproopdB8obamicondoofeforf:
opqpropoppBeoiabeogfforoocds

¥ 3 499 a ¥ ana a
mmunﬂmﬁmimummqmw UNTYTNTUINA

officers offer services courteously

GgzaepoSoobigpioopbodeamieendediqpiiosde
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=n.

13 1 Y H
ainy wnfiga | w0 | thuams | Y08 | esiiga
<
Number anuiiawelaveadszyyu excellent | Good | Average | PO | Verypoor
Satisfaction of people 5) @) 3) 2) )
o
CpIRgP:GIGY$0IMqR ) O] ® W |9
scgfeond: | eomb: q&i s W
oppaB8Sag (030005
Y 9 A ave ydy A o 2 a '
5. wmthinliamhidrennusedadqeie au li
Suduuy Liuaravimadse Temnd lunaiiven
officers are honest. They don’t accept any form of
bribery. Qmspﬁo&:o&qp:wé%:w@wél
anodeoiancdanlaqpioleonseddh
6. | dmihiiliuSnsaedszmnzumiieuiunniieedi

wwana mudion hidenlfia
officers give services equally.
§pzepdo§oodiqpiaopbo§eecntenpd
c§iqp:Son§ogodopdigncpbeantao:
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anufianelavesd sy

Satisfaction of people

a
nnnga
Excellent

5

©
acgheonts

unn
Good

@
)

hu
nalg
Average

3)

®
9

v
Hady

Poor

2)
)

y A
Houngn
Very
poor

U
(0

AunszuuMsIRLIMS For services ofesonSeyqp:

1.

9y a =t
anuilusssuveanszinums Iuins Ganuauenia
muieuiy GesnudInunou- 1aa)

service process is fair and equal 0$Gm38?c\?5c$:qua)p_5

vﬂoo@:ooo&\%cﬁ?oﬁﬁl

=]

El

fuseumsIiuinisiianunassdauag higundudou

process is convenient and not complicated

¢
o§eantyaopoosdoqfiqodecgiyefd

3
ﬁﬂﬂﬂ%ﬂml‘ljuﬂﬁﬂﬁﬂw %LﬁN nazuuhvuaou

B
3y a 3 %
N52UUM3 AT T there is a clear explanation of the steps
involved @2808s0§qE{gooph
a o .
4. | MIVIMITANTIAGY service is fast. cqEfgSoopde
] Ed
5. | anweazani 1dsunnmsuSmsaazTunou each step of
service is convenient cgoSopoogS
6. szuznmmﬂﬁ'n?msﬂmmmm:aumiﬂ'emmﬁ'mmi
vaqﬂiwwué?un?ms the time used is appropriate to the
needs
z <
ofesntpaadoopdopypiefasdaoiséadengbaoiolooph
7. | inmiwaluTagneuiunesiduniansssundeyaili

Y a 3 4
ﬂizﬂ']uﬂ’l'ﬁiﬁ'ﬂiﬂ15lﬁuizuﬂlla3'ﬁz@']n TIAGVY

computers are used to improve service faster.

ofeandyeqfigteoqtagfigjoncimapiarhs




85

Do

-
€

e

=n.

=
anasnelavesilszvu

Satisfaction (Wq;ﬁm.mﬁ)

nniiga thu ) Vieniga
nn Hag
Excellent nanw Very
Good poor
5) Average poor
@ il I (1)
acghoonts | (9 Q
oot | @ o0} ()

4

MUTMHINIARDNYBINITUINS

Environmental condition

wm(>005()$:cq8390§39000:

[
ANUNMIVDINUIUAZAIN IUMTAUMANT VYT S

the location of Phang-Nga Immigration is accessible
ofckegobefo{orbeqirorpSiepesepapd
Ffgpio§eacnteapdefiqpiancgod
copbizseolalge§ooph

a8 o '

mmlﬁmwa‘ummmuwmmﬂzmn 1y ﬁﬁ'\ii 251

:
a ¢ o A

a w a o v
uing ﬁuifd!"OWN‘W UIAY ﬁﬂd‘lﬂ ﬁi}ﬁ)ﬂiﬂ T‘V]iﬁyﬂ’l
A151TUY facilities such as seats, drinking water, toilets,

public phones and car parking are adequate SDGOO‘DCYSG;L}

ogeSiogadcpacnaied
méneouocmcﬁcqua%&:mnaaq;::x?:#nm:q&q@c.?cpl

o Y a
anuazeravesanuilumsliusms lagsw

cleanliness OOS()$:O’.H$ :Dgtﬂ&(r\

o o -
unn uazﬂam‘ﬂuanwmqﬂﬂim/msamaiums
3y a . < . >
Twuins technological equipment is of good quality and

modern
0§eeontenpbesiancgnbalzabeomnondedt:adEe
r{]:a?:ogéqu:mégﬁ&

W

a 4 a
anitganevesgilnsai/ nseaiielun1s1iusn1s The

equipment is enough for necessary services SQGO:DOSSDL:)

0 :ogwqu@emn%gmm:ﬂg&

) 9 3y a o Y a
Hlshﬂ‘llﬂﬂ’ﬂ‘ﬂﬂﬂﬂi!ﬂ‘lﬁﬂiﬂﬁ duneumsinusms

Y a 14 @ w Z1 =
5$U$lﬁﬁ11ﬁﬂim§ @uaﬂs:‘mauwuﬁm« q Uy
@ ¥ 1 « z “ .
Faru 1ledy Signage for processing and information are

casily understood

0560007§0:00p5060600a§ 0S8 ECAIIMIGP:
ooo:%co:@f::




86

ey nnfiga thu Y Viognga
: . 0 Yion
n anunanwelavestlszyiu Excellent fa Very
i . Good poor
Satisfaction ( eoyy$damzay) ®) Average poor
4) (2)
@ 3 a
acgfeonts () () Q) )
et ® g (S
7| myfaaouinazgUnsaline dusziouGodesias

azaIndem 314313 officers are presentable while

offering services §gapep§qP:oopdo§escnte
2§§ 5§ e a0ec0i003905ep§oopds




87

mﬂuﬁ 3 Part 3. Comments and Suggestions
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Thank you for your cooperation.
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