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54930370: MAJOR: GENERAL ADMINISTRATION; M.P.A.
(GERNERAL ADMINISTRATION)
KEYWORDS: OPINIONS/ SERVICE/ IMMIGRATION DIVISION
WITTAYA TONGPUENG: FOREIGNERS’ OPINIONS TOWARDS QUALITY OF
SERVICE OF THE SUBDEVISION 1, IMMIGRATION DIVISION. ADVISOR: PORNTHEP

NAMAKORN, M.P.A. 70 P. 2013.

The purposes of this study were to investigate the opinions of foreigners towards the
quality of service of the Subdivision 1 at the Immigration Division and to compare their opinions
as classified by personal factors. The subjects participating in this study were 333 foreigners who
used the service provided by the Subdivision 1. The instrument used to collect the data was a
questionnaire. The test statistics used to analyze the collected data included frequency,
percentage, means, standard deviation, t-Test, and one way ANOVA. To test the difference
between pairs. Scheffe was used with a preset of a level of significance at 0.05.

The results of the study showed that the level of opinions of foreigners towards the
quality of service provided by the Subdivision 1 at the Immigration Division was found at a very
high level. Specifically, the aspect of physical environment was rated by the subjects with the
highest means, followed by the aspects of trust, understanding, and the reliability of service
provided, respectively. Also, it was showed that there were no statistically significant differences
in the opinions among the foreigners with different gender. Finally, there were statistically
significant differences in the opinions among foreigners with different age, background, type of

service used at a significant level of 0.05.
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Item-total Statistics

Scale Scale Corrected

Mean Variance Item-  Alpha

ifltem ifltem Total ifItem

Deleted Deleted Correlation Deleted
Al 925667 30.7368 .2282  .8844
A2 925333 30.8092 .2247  .8843
A3 92,6333 30.1713 .3198  .8821
A4 932000 28.5103 .6026 .8735
B5 92.9667 28.1713 .6473  .8719
B6  93.0333 30.2402 .2957  .8830
B7  92.7667 29.6333 .4048  .8797
B8  92.5000 30.3966 .3271  .8815
B9  93.0333 29.4816 .4381 .8787
C10  93.2333 30.7368 .3649  .8805
Cl1 92,7000 28.7690 .5753  .8744
Cl12 927333 28.4092 .5579  .8749
C13  93.3000 28.9759 .6703  .8727
D14  92.6333 28.5161 .6451 .8724
D15  92.6667 28.4368 .6489  .8722
D16 93.2000 31.4069 .2328  .8828
D17  92.7667 28.5989 .5239  .8761
E18 93.0000 29.7241 4500 .8782
E19 92.7333 284782 .6274 .8728
E20 92.9667 28.7230 .6391  .8728
E21  92.8333 29.2471 4828 .8773



E22  92.6000 29.5586 .4498  .8783

Reliability Coefficients
N of Cases = 30.0

Alpha = .8825

N of Items = 22
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