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54930010: MAIJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.
(PUBLIC AND PRIVATE MANAGEMENT)
KEYWORD: PERSONNEL MANAGEMENT/ DIS]:RICT OFFICE OF EDUCATION
ANDSPEJRTS/ VIENTIANE
SOUKANH PHONGSAVATH: PERSONNEL MANAGEMENT OF VIENTIANE
PROVINCIAL Ei)UCATION AND SPORTS OFFICE, LAO PEOPLE’S DEMOCRATIC
REPUBLIC. ADVISOR: PORNTHEP NAMAKORN, M.P.A. 88 P. 2013.

This research study attempts to study and compare the opinions of employees towards
personnel management of the Office of Education and Sports in Vientiane classifying by gender,
age, education level, work experience, job title and criteria to develop persbnnel management.
The 210 subjects were studied using questionnaire to collect the data. Statistics utilized to analyze
the data were frequency, percentage, mean, standard deviation. t-test and One-way ANOVA were
applied to test the assumptions whilst L.SD was administered to compare in pair at the level
of .05,

The results of personnel management of the Office of Education and Sports in
Vientiane in overall revealed that the opinion were at the high level. When considering in each
factor, it can be seen that human resource procurement and recruitment became the first rank,
then the lower ranks were down to manpower planning, personnel maintenance, personnel
dismissal, operational evaluation and personnel development, respectively.

The comparison of the level of the opinions of employees towards personnel
management of the Office of Education and Sports in Vientiane showed that officials with
different gender, age, education level, work experience and job title had no different opinions
towards personnel management of the Office of Education and Sports in Vientiane,

It can be suggested that the approach to develop personnel management of the Office
of Education and Sports in Vientiane should be operated by providing scholarships, arranging
staff training, having educational trip, providing short-course and long-course training, periodical
personnel evaluation, as well as using information technology and communication in personnel

development.
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