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54930431: MAJOR: GENERAL ADMINISTRATION; M.P.A. (GENERAL
ADMINISTRATION)
KEYWORDS: ORGANIZATIONAL COMMITMENT/ SA KAEO CROWN PRINCE
HOSPITAL
DARANEE TEAMPHET: ORGANIZATIONAL COMMITMENT OF PERSONNEL
AT SA KAEO CROWN PRINCE HOSPITAL. ADVISOR: CHITTAPOL CHAIMADUN, M.A.,

75 P.,2013.

This quantitative study aims to examine and to compare the level of organizational
commitment of personnel at Sa Kaeo Crown Prince Hospital, Sa Kaeo Province. The samples are
262 staffs at Sa Kaeo Crown Prince Hospital. Questionnaire is used as data collecting tool, and
statistics used for data analysis are percentage, mean, standard deviation, and One-way ANOVA.

The findings show that the overview of organizational commitment of the personnel at
Sa Kaeo Crown Prince Hospital is rated high. When considering by aspect, it is found that
organization affiliation, loyalty, and self-declaration are all rated high. For the organization
affiliation, it is found that the first issue element is the involvement in hospital problems and the
last is the participation in regularly giving suggestions to co-workers and administrators for solving
the hospital problems. For the loyalty, it is found that the first element is the protection of hospital
reputation and the last is constantly communicating with co-workers and outsiders that the hospital
is a good workplace. For self-declaration, the first element is the pride to express themselves as a
part of hospital personnel and the last is the satisfaction for emolument and welfare provided by the
hospital.

From the comparison of organizational commitment, it is found that the level of
organizational commitment of the staffs with the differences of in-service time, marital status, and
working department is not different while the level of organizational commitment of the staffs
with the differences of age, educational level, salary/ returns, and position is different at statistical

significance of .05.
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