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54930164: MAIJOR: PUBLIC AND PRIVATE MANAGEMENT; M.PA. (PUBLIC AND
PRIVATE MANAGEMENT)
KEYWORDS: OPINION/ PERFORMANCE/ PEOPLE
CHONNANAT CHAREONLAK: PEOPLE OPINION TOWARDS PERFORMANCE
OF KWIANHUG SUB-DISTRICT MUNICIPALITY, KHLUNG DISTRICT, CHANTHABURI

PROVINCE. ADVISOR: PREEDEE LEELASETAVONG, Ph.D. 77 P. 2013.

This quantitative study aims 1) to examine people opinion towards performance of
Kwianhug Sub-district Municipality, Khlung district, Chanthaburi province and 2) to compare the
opinion of the people classified by personal factors including sex, age, educational level, and
salary. The samples, derived from Taro Yamane’s formula at error of sampling of .05 and simple
sampling, consisted of 363 people aged = 18 years old residing and currently living in the area
under responsibility of Kwianhug Sub-district Municipality. Statistics used for data analysis are
frequency, percentage, mean, standard deviation, t-test, One-way ANOVA, and LSD if necessary.

The findings show that holistically the people opinion towards performance of
Kwianhug Sub-district Municipality is rated high. When considered by aspect, it is found that
infrastructure is rated the highest, followed by water resources development, quality of life and
social strengthening, natural resources and environment, good administration and management,
and sustainable and sufficient economy, respectively. The hypothesis test shows that the opinion
of people with the differences of sex, age, educational level, and salary towards performance of

Kwianhug Sub-district Municipality, Khlung district, Chanthaburi province is not different.
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