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54930473: MAJOR: GENERAL ADMINISTRATION; M.P.A.
(GERNERAL ADMINISTRATION)
KEYWORDS: SELF DEVELOPMENT
WASAKORN PONLAMUANDEE: SELF DEVELOPMENT OF BANK STAFF IN
BANKING AND INTERNATIONAL BUSINESS DIVISION AT A BANK FOR
AGRICULTURE AND AGRICULTURAL CO-OPERATIVES. ADVISOR: PORNTHEP

NAMAKORN, M.P.A. 73 P. 2013.

The purposes of this study were to examine self development of bank staff in the
division of banking and international business at a bank for agriculture and agricultural
cooperatives and to compare their level of self development as classified by personal factors. The
population participating in this study was 110 bank staff working for the division of banking and
international business at a bank for agriculture and agricultural cooperatives. The instrument used
to collect the data was a questionnaire. The test statistics employed to analyze the collected data
included frequency, percentage, means, standard deviation, and a comparison of means.

The results of the study showed that the level of self development among bank staff
was found at a high level. Specifically, the aspect of justice and responsibility was rated by the
subjects with the highest means, followed by the aspect of self development, and the use of
information technology, respectively. Also, based on the comparison, it was found that the level
of self development among bank staff who were male, aged 51-60, married, holding an
educational level higher than a bachelor’s degree, with a work length of 6-10 years and monthly
income of 15,001-30,000 baht was found at higher level than other groups of bank staff. Based on
the result, it was also suggested that computer training should be organized for every level of

bank staff in order to increase their computer skills.
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