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54930229: MAIJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A. (PUBLIC AND
PRIVATE MANAGEMENT)
KEYWORDS: FACTORS HAVING IMPACT ON SELECTION/ DECISION TO PURCHASE/
CONSTRUCTION MATERIAL STORES
RATCHAWITCH NITIKUL: THE FACTORS HAVING IMPACT ON THE
SELECTION OF CONSTRUCTION MATERIAL STORES OF THE CUSTOMERS IN
SI RACHA DISTRICT, CHON BURI PROVINCE. ADVISOR: LUECHAI WONGTONG, Ph.D.

69 P. 2013.

This study aims to examine and to compare the factors having impact on selection of
construction material stores of the customers in Si Racha district, Chon Buri province classified
by sex, age, educational level, occupation, salary, and reasons of purchase. The samples, derived
from implementation of Taro Yamane’s formula, are 394 customers, from 28,000 in total,
performing repurchase at 4 construction material stores in Si Racha district including Sakulwit
Supplies, Ho Chun Li Machinery, Sin Pattana, and Apichai. A questionnaire is used as data
collecting tool and the statistics used for data analysis are frequency, percentage, mean, standard
deviation, t-test, One-way ANOVA and LSD.

The findings show that holistically the level of the attention in selecting a construction
material store is rated the highest. When considered by aspect, it is found that channel of sales is
rated with the highest mean, followed by products, price, and promotion. Among the elements of
price, the reasonableness of price is rated the highest. For the element of products, the easy access
of the location is rated the highest. In terms of promotion, shop assistant’s competence for giving
information of the products is rated the highest. Among the elements of channel of sales, the
telephone is rated the highest. The comparison of the factors affecting the decision making in
selecting a construction material store shows that the factors affecting the decision making of the
customers with the differences of sex and age are not different while those factors of the
customers with the differences of educational level, occupation, salary, and reason of purchase are

different at a statistical significance of .05.
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