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54930510: MAJOR: GENERAL ADMINISTRATION; M.P.A.
(GENERAL ADMINISTRATION)
KEYWORDS: AMATA NAKORN CUSTOMS FREE TRADE ZONE/ FREE ZONE/
TRANSPORTATION OF GOODS AND ARTICLES IN AND OUT FREE
TRADE ZONE/ OPINIONS / SERVICES
KANOK LAOPANICH: OPINIONS OF ENTREPRENEURS TOWARDS
SERVICES PROVIDED BY AMATA NAKORN CUSTOMS FREE TRADE ZONE, CHON

BURI PROVINCE. ADVISOR: PORNTHEP NAMAKORN, M.P.A. 77 P. 2013.

The purposes of this study were to examine the opinions of entrepreneurs using the
services provided by Amata Nakorn Customs Free Trade Zone in Chon Buri Province and to
compare their opinions as classified by personal factors. The population participating in this
study included 90 staff or representatives of entrepreneur. The instrument used to collect the data
was a questionnaire. The test statistics used to analyze the collected data were frequency,
percentage, means, standard deviation and a comparison of means.

The results of the study revealed that the subjects agreed with the 5 aspects regarding
the services provided by Amata Nakorn Customs Free Trade Zone at the highest level. The
aspect with the highest means score was the prompt and timeliness of the service, followed by
equality of service provided. Also, the results of a comparison as classified by personal factors,
including gender, age, educational level, and level of income showed that male respondents were
more likely than female respondents to express their opinions towards the services provided by
Amata Nakorn Customs Free Trade Zone in Chon Buri province. Also, the subjects, aged 46
onwards, voiced their opinions more frequently than other age groups. The subjects with
educational level lower than a bachelor’s degree expressed their opinions more frequently than
the subjects holding other educational levels. Finally, the subjects with the amount of income
between 20,001-30,000 baht expressed their opinions more frequently than the subjects with other

amount of income.
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