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The purposes of this study were to examine the role-based performance of village
public health volunteers in Kapoe Subdistrict Municipality, Amphur Kapoe, Ranong Province and
to investigate problems, obstacles, and suggestions in relation to the work of these village public
health volunteers. The key informants participating in this study included 9 village public health
volunteers and officers who were responsible for public health care services. An in-depth-
interview technique was used to collect the data. Also, a content analysis technique was
employed to analyze the collected data.

The results of the study revealed that the role that was performed the most by the
village public health volunteers was to organize the health promotional activities. The role that
was performed the least by the village public health volunteers was to give basic medical
treatments. In addition, regarding the problems, it was shown that lack of corporation among
village public health volunteers caused problems in doing public health volunteering work.

Also, people who were health care service users did not have trust in the ability of the village
public health volunteers. Furthermore, the condition of year-round rainfall in Ranong Province
affected the work of village public health volunteers. Finally, the fact that Ranong province is
characterized as an urban community in which most people worked outside, caused the
difficulties in their availability of time for both village public heath volunteers and health care

service users.
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