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54921238:  MAJOR: MASTER OF MANAGEMENT IN SMALL AND MEDIUM
ENTERPRISES MANAGEMENT; M.M. (MANAGEMENT IN SMALL AND
MEDIUM ENTERPRISES MANAGEMENT)
KEYWORD: MARKETING FACTORS/ FRANCHISE BUSINESS/ THE OPERATION
BUSINESS/ FRESH COFFE / CHONBURI
PORNTIP POONPOL: MARKETING FACTORS TOWARD MANAGE IN
FRANCHISE BUSINESS CAFE AMAZON: A CASE STUDY CHONBURI PROVINCE;
ADVISOR: SOMBAD THAMRONGSINTAVON, Ph.D. 181 P. 2013.

The purpose of this research was 1. tb study consumers" behavior of fresh coffee or other
products from Cafe Amazon in Chonburi province, 2. to study level of marketing factors towards
manageing in franchise business Cafe Amazon in Chonburi province, 3. to compare personal
factors with marketing factors towards the success in franchise business Cafe Amazon in
Chonburi province-and 4. to compare consumers' behavior with marketing factors towards the
success in franchise business Cafe Amazon in Chonburi province. This was a survey research.

The result found that most sample groups were men(58.5%) who were 31-45 years
0ld(38.3%). Their education were bachelor degree(50%). Their occupation were ‘
officers/employees at private companies(39%). Their monthly salary were 10,001-20,000
baht(31.8%). And their current living places were Chonburi(43 .5%). Their behaviors were
drinking coffee everyday by making by themselves such as instant coffee package or‘buying from
coffee shop such as espresso and Capuchin§ at the level of like and like very much. The behavior
was taking to drink away the cafe. The average expense per one time was 31-45 baht(50.8%) and
not excessed 30 baht. The main reason of service at the fresh coffee cafe was focusing on taste, a
variety of product and reasonable price. The overall level of factor towards business of Amazon
cafe in Chonburi province was in the best( X=3.47). Considered as each side, it found 5 sides in

‘the most to less level as the following: the physical side( X=3.62), the product (X=3.58), the
person( X=3.46), selling( X=3.44), price( X=3.41) and two sides that were in'the medium level

were the marketing promotion( X=3.37) and the process( X=3.32).
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AN HVR L UaR U IN (Reliability)

Reliability Statistics Y94fM 1o 14 andiL

N of Items

41

Item-Total Statistics Y9319 14NINIY

dany Scale Mean if | Scale Variance if | Corrected I'ter.n- C.'ronba'ch's Alpha
, Item Deleted | Item Deleted Total Correlation | if Item Deleted
Hanfa 1 152.53 720.326 722 973
HEARMA 2 152.33 734.644 560 974
HAASUN 3 152.50 - 723.086 737 973
HaAS N 4 152.43 720461 766 ; 973
HARSHN 5 152.53 - 722.947 697 973
HARSN 6 | 15283 735.799 464 974
HARSHN 7 - 152.70 729.872 .606 974
511 8 152.47 718.602 815 973
51919 152.57 716.254 784 973
510110 152.40 721.972 755 973
7101 11 15263 | 712585 853 973
5901 12 152.47 715223 820 973
Auasy 13 152.30 732.907 657 974
duasy 14 153.43 736.116 672 974
duasu 15 152.40 730.455 586 974
quasu 16 152.70 738.286 570 974
daasu 17 152.70 710.700 840 973
dudsy 18 1 152.50 726.879 613 974
auasu 19 15267 | 732023 | 528 974
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(i0)
Item-Total Statistics vesfaaniiy
are1u Scale Mean if | Scale Variance if | Corrected Iterp- C‘ronbach's Alpha
Item Deleted Item Deleted Total Correlation | if Item Deleted
IAT MUY 20 152.87 715.637 744 973
I8 21 153.37 732.792 555 974
EfiYm‘iwmha 22 152.77 735.771 474 974
101U 23 152.50 734.741 450 974
T MUW 24 152.10 732.507 637 974
Juneaa 25 152.97 721.689 694 973
YAAQ 26 152.60 730.869 649 974
ana 27 152.73 712.892 817 973
YAAQ 28 152.93 715.995 831 973
1AAA 29 152.63 712.654 825 973
1NN 30 153.10 708.852 847 973
AEMN 31 153.13 724.878 708 973
YA 32 ‘15283 704.902 .886 973
YN 33 153.43 734.185 675 974
NENTIN 34 152.47 730.464 698 973
AYAIN 35 153.27 737.444 575 974
A1UNN 36 153.33 745.195 315 975
AFLUIUNT 37 153.30 728.700 624 974
NILUIUMT 38 152.73 719.168 753 973
ATTUIUNIT 39 152.63 724.516 .657 974
AITUIUNTT 40 153.13 733.292 .700 973
ATTUIUNT 41 152.73 717.168 .820 ‘ 973
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Cronbach's Aipha

N of Items

881

7

Item-Total Statistics Yo IMOUAIUNAA BN

dro1 - Scale Mean if | Scale Variance if [ Corrected Iterp- C.ronbach's Alpha
. Item Deleted Item Deleted Total Correlation | if Item Deleted
HAASH 1 i 24.07 18.685 756 .852
wanfaal 2 23.87 21.016 604 872
HARS R 3 24.03 19.068 794 848
ARSI 4 23.97 18.999 773 850
wanfoI S 24.07 19.099 734 856
HARS N 6 24.37 21.206 481 888
wanfual 7 24.23 20.944 546 879
Reliability Statistics ¥9IfIUATUTIAT
Cronbach's Alpha N of Items
946 5
Ttem-Total Statistics Y8R 191UMUTIN
o Scale Mean if | Scale Variance if | Corrected Item- | Cronbach's Alpha
may Item Deleted Item Deleted Total Correlation | if Item Deleted
13191 8 16.20 14.028 .829 938
31819 16.30 13.390 .834 937
717110 16.13 14.051 .836 937
37171 11 16.37 12.930 ‘.912 922
7191 12 16.20 13.407 855 933
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Crounbach's Alpha

N of Items

872

7

Item-Total Statistics YBIMOINATUMTTUTINMTUE

f191 Scale Mean if | Scale Va‘riance if | Corrected Itetp- C.ronbach's Alpha

Item Deleted [tem Deleted Total Correlation | if Item Deleted
daesy 13 23.00 17.103 786 839
AuaIy 14 24.13 19.499 AT5 874
duain 1s 23.10 16.576 691 848
qUATY 16 23.40 17.903 710 .850
ATy 17 23.40 15.559 692 850
Ay 18 23.20 15.614 770 837
auesy 19 23.37 17.620 505 875

Reliability Statistics YaImeuMuUMIdASIHIIe
Cronbach's Alpha N of Items
.801 5

Item-Total Statistics

Scale Mean if | Scale Variance if | Corrected Item- | Cronbach's Alpha

Item Deleted Item Deleted Total Correlation | if Item Deleted
A9 1M1 20 15.53 7.844 680 730
IR U 21 16.03 9.551 516 782
Tnd11uY 22 15.43 8.599 .680 732
19111110 23 15.17 9.523 423 815
1AM U1Y 24 14.77 9.357 664 745
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Cronbach's Alpha

N of Items

907

5

Item-Total Statistics YB3 101HATHYAAD

freu Scale Mean if | Scale Variance if | Corrected Iterp- C}”onbach's Alpha
Item Deleted Item Deleted | Total Correlation | if Item Deleted
1AAa 25 15.37 12.378 722 ' 895
1Afa 26 . ’}:5.00 13.931 641 910
yana 27 11i5.13 11.430 833 871
yana 28 15.33 12.023 .823 .874
1nna 29 15.03 11.551 817 874
Reliability Statistics ¥BIMMNMUMIBNN
Cronbach's Alpha N of Items
872 7
Item-Total Statistics Y8IMOINMUMAMN
fon Scale Mean if | Scale Variance if.| Corrected Iter.n- C.ronbach's Alpha
‘ Item Deleted Item Deleted | Total Correlation | if Item Deleted
AUATH 30 1. 2093 15.306 845 824
NIYATN 31 20.97 17.206 a1 836
NUNTN 32 20.67 15.126 .834 826
MYNIN 33 21.27 19.099 702 851
NYNIN 34 20.30 19.941 491 872
mémw 35 21.10 19.679 582 .863 .
NEUNTN 36 21.17. 20.282 374 .888
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Reliability Statistics Y03If 1013 UATZUIUMT
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Cronbach's Alpha

N of Items

874

Item-Total StatisticsUBIMBINAIUNTZUIUMS

- Scale Mean if | Scale Variance if | Corrected Iterp— C.ronbach's Alpha
Item Deleted Item Deleted Total Correlation | if Item Deleted
AITUIUNIT 37 15.03 10.171 | 627 .865
AIEUIUNTT 38 14.47 9.775 6317 866
AITUIUNT 39 14.37 9.689 652 861
NITUIUNTT 40 14.87 10.464 816 .832
AITUIUMT 41 | x 14.47 8.878 849 .809






