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54921236: MAJOR: SMALL AND MEDIUM ENTERPRISES MANAGEMENT; M.M.

(SMALL AND MEDIUM ENTERPRISES MANAGEMENT)
KEYWORDS: INFLUENTIAL FACTORS/ DECISION MAKING/ CHOICES OF

INVESTMENT/ FRANCHISE/ FISH BALL/ INTERNET

NOPPHOL PAHANICH: THE STUDY OF FACTORS THAT INFLUENCE THE

DECISION MAKING ON THE INVESTMENT DICISION-MAKING IN FISHBALL'S
FRANCHISE BUSINESS AMONG PROSPECTIVE INVESTORS BETWEEN JACK
FISHBOMB AND PANDA FISHBALL. ADVISORY: VUTTICHAT SOONTHONSMAL,
D.B.A., 75 P. 2013.

There are two objectives of the research are. Firstly, to study the factors that influence
the decision making on the investment in Fishball’s Franchise business among prospective
investors between “Jack Fishbomb” and “Panda Fishball”. The second objective is to study
personal factors and their desire in investing in the fishball’s franchise business in accordance
with the marketing mix. The target population used in the internet survey research was people
who were interested in investing in the fishball’s franchise business. They provided the
information through the online questionnaires on the fan page’ websites of Jack Fishbomb and
Panda Fishball. The methodology used to analyze the data was percentage, standard deviation,
T-Test, and one way Anova.

The results show that the majority of the respondents were single women who aged
between 25-29 years old and worked as employees in public companies with the average salary at
15,000- 20,000 per month. The motivation in the investment in the business was to have it as their
second job.

According to the findings, all marketing mixes influenced the decision making in the
investment in fishball’s franchise business between these two brands. Price was the most
important factor, followed by promotion, product and place respectively. The finding did not
demonstrate the statistical significance (0.05) when analyzed by gender, age and brand of
preferred franchise. However, it showed the statistical significance at 0.05 with the analysis

among the data of education level, occupation and monthly salary.
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