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54921234: MANAGEMENT IN MEDIU M AND SMALL BUSINESS

Key worDs:  SERVICE/ PURCHASING DECISION/ CHESTER GRIL’S FRANCHISE
KONGKIDAKON WAWSRI: THE EFFECTS OF SERVICE IN PURCHASING DECISION: A
CASE STUDY OF CHESTERS GRILL’S FRANCHISE CHONBURI PROVINCE

Advisor: Vutthichat Soonthonsmai, Dr., D.B.A., 117 p., 2013.

The effects of service in purchasing decision: A case study of Chester Grill’s Franchise
in Chonburi Province is a quantitative research. The two purposes were to study the relationship
between the service and the purchasing dccision factors, and to study the two positive correlation
factors between population and the service, which resulted in purchasing Chester Grill in
Chonburi Province, by using the questioners. The samples were 298 clients of Chester Grills in
Chonburi Province.

The result of the study found that in term of the personal factors, most clients were
female with the age between 21 — 30, single, held bachcelor degree, either are at high school or
university with the average monthly income at 10,001 — 20,000 Bath.

Regarding Chester Grill’s franchise factor in Chonburi Province, in term of the clients of
Chester Grill’s franchisc in Chonburi Province’s point of view, the service of Chester Grill’s
franchise in Chonburi Province overall and individual aspects were at the high level. Regarding
the purchased decision, in term of service, in the client’s view, the purchasing decision was at
average level and in hypothesis testing found that the different of the clients’ sex held different
purchasing decision insignificantly. The different of age, status, and education, career, income
held different in purchasing decision significantly at the level .05 and the service factor in
general had significantly related to the purchase decision of Chester Grill’s clients in Chonburi

Province at the level .05 moreover, their relationships were in the same direction at the high level.
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