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53920701:  MAJOR: HUMAN RESOURCE MANAGEMENT; M.M. (HUMAN
’ RESOURCE MANAGEMENT)
KEYWORDS: QUALITY OF LIFE/ COMMERCIAL BANK/ WORKING/ BANK
EMPLOYEE
TEERAPONG WETCHKAMA: EMPLOYEE QUALITY OF WORK LIFE: A CASE
STUDY OF A COMMERCIAL BANK IN CENTRAL REGION 4. ADVISOR: PIMPAWEE

WATTHANASONGYOT, Ph.D., 103 P,, 2013.

This study aims 1. to examine the quality of work life of the employees at a
comimercial bank and 2, to compare the quality of work life of the studied employees classified by
demographic factors and the factors related to the bank. The samples derived from
implementation of Taro Yamane’s formula and random sampling consist of 226 from the total
number of 524. A questionnaire which is developed from concepts and review of literature is used
as data collecting tool. Descriptive statistics used for data analysis are frequency, percentage, and
standard deviation, and inferential statistics used are t Test, F test, and Cronbach’s Alpha
Coefficient. The reliability is 0.870.

The findings show that the overall quality of work life of the studied employees is
rated in high level (i = 3.71). When classified by aspect, it is found that the quality of work life
of the studied employees are respectively on organizational pride (i = 3.85), human resource
development ()_( = 3.82), adequate and fair compensation ()_< = 3.79), social integration
()_( = 3.78), safe and healthy environment ()_( = 3.71), total free space (}7 =3.62),
constitutionalism ()_( = 3.58) growth and career development (>_( = 3.56) The result of the
comparison for testing the 6 items of hypothesis shows that the demographic factors {including
sex, age, in-service time, position} and the different factors related to the physical appearance of
the location shows no difference while the factor of the difference of location size is differently

related to the quality of work life with the statistical significance at .05,
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AN IWT IR TUN15M191 Scale: ALL VARIABLES

1. Audwouunuiioswotaziusssy

Case Processing Summary

N

%

Cases Valid
Excluded’

Total

30

0

30

100.0

.0

100.0

a. Listwise deletion based on all variables in the

proecedure.

Reliability Statistics

81

Cronbach's Alpha| N of Items
C 600 5
Item-Total Statistics
Corrected Cronbach's —\

Scale Mean if | Scale Variance if | Item-Total Alpha if Item

Item Deleted Item Deleted Correlation Deleted
'@z au 15.40 3.834 380 533
AMOUUYFU 15.47 3.844 400 524
= = -
uaoune g 15.30 3.666 357 545
ayaanish sy 15.33 3.471 461 485
a oA AN Y =
Fufouil ldgAsIsn 15.30 4.217 197 627




3 o { s 't o
2. Muanmmmaitauidasadsouas luviaregunin
- -

————

Case Processing Summary

N

Cases ° |Valid
Excluded”

Total

%
30 100.0
0 .0
30 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha N of Items

813

Item-Total S€atistics

82

Scale Corrected Cronbach's
. Scale Mean if | Variance if | Item-Total | Alpha if Item
Item Deleted | Item Deleted | Correlation Deleted

anulaeensludiaserin
. 18.23 9.978 268 842
AN
anulaeansludIngring
. 18.37 8.171 716 754
R
anuniianulaoadie 18.40 8.524 736 756
gilnseiaeriau 18.33 8.092 598 778

3
Houl yuinrou 18.60 7.766 632 770
TasuanudiFesninlasasdiy 18.57 8.254 557 788




3. dunmst TomalumsvauIn 1L

o—

Case Processing Summary

N Y%
Cases Valid 30 100.0
Excluded" 0 0
T\otal 30 100.0

a. Listwise deletion based on all variables in the

procedure,

Reliability Statistics

83

Cronbach's Alpha| N of Items
.852 5
Item-Total Statistics
Corrected Cronbach's
Scale Mean if | Scale Variance | Item-Total | Alpha if Item
~ Item Deleted | if Item Deleted | Correlation Deleted

Wannawmusalua 15.80 7.338 627 832
HHUNITHND LT 15.67 7.540 771 800
unanwg Joya 15.50 7.293 662 822
HaTenmaldfnuise 15.43 7.633 665 822
WA uiunginys 15.33 7.195 627 834
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4. ATHANTUHTIHHIBZANUUUAG

- e,

Case Processing Summary

N %o
Cases Valid 30 100.0
Excluded’ 0 0
Total 30 100.0

a, Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha| N of ltems

.668 5

Item-Total Statistics

84

Corrected Cronbach's

Scale Mean if | Scale Variance | Item-Total Alpha if Item

Item Deleted | if Item Deleted | Correlation Deleted
mmﬁ"yﬂﬂmm 14.20 4.097 638 510
Tomurtumsfamih 14.20 4.924 440 611
WmihianuyAtisy 14.00 4.966 380 635
Fuduu Tonthedumia 14.30 4,493 412 624
anudMinianuayenin 14.37 5.344 263 683
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Case Processing Summary

Ya

N
Cases Valid 30
Excluded’ 0
Total 30

100.0

.0

100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha| N of Items
739 5
Item-Total Statistics
Corrected Item-

Scale Mean if | Scale Variance Total Cronbach's Alpha

Item Deleted | if Item Deleted | Correlation if Item Deleted
CRERYLaE LY 15.27 5.857 567 667
TAsudoraueiuy 15.40 6.110 556 673
Maueiaduiiag 15.07 6.547 490 698
Udnmiloymis oaa 14.97 5.895 603 654
naan Ay ld 15.17 6.971 309 764
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Soma

Case Processing Summary

N

%

Cases Valid

Total

Excluded’

30

0

30

100.0

.0

100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha

N of Items

595

Item-Total Statistics

86

Corrected Item-| Cronbach's

Scale Mean if | Scale Variance Total Alpha if [tem

Item Deleted | if [tem Deleted | Correlation Deleted
¥ lunuesiadui 14.13 4,395 345 545
MurzauiuaYg 14.23 4.047 499 453
Aufismin 14.13 4.120 471 469
tanugulumsiieu 14.07 4.478 440 495
%mﬂﬁq{‘ag?éa%ﬂmaqwu 14.10 5.886 025 681




7. AUMIIEI

Case Processing Summary

1

- e

N

%

Cases Valid

Total

Excluded’

30

0

30

100.0

100.0

.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha

87

N of Items
642 5
Item-Total Statistics
Scale Corrected Cronbach's

Scale Mean if | Variance if | Iltem-Total Alpha if Ttem

Item Deleted | Itermn Deleted | Correlation Deleted
naMnaRBUNUATDUAS 14.27 6.133 282 645
awliiduglasianuiin 14.47 5.154 544 511
Sungafimangey 14.50 6.672 342 616
IINHAUTNITY 14,23 5.013 675 450
woluaiwnHou 14.53 6.120 221 686




8. Awmsgensuniadiny

T —

Case Processing Summary

N

%o

Cases Valid
IE;(c:ludeda

Total

30

0

30

100.0

.0

100.0

a. Listwise deletion based on all vartables in the

procedure.

Reliability Statistics

Cronbach's Alpha| N of [tems
750 5
N
Item-Total Statistics
j Corrected Item-| Cronbach's

Scale Mean if | Scale Variance if Total Alpha if Item

Itermn Deleted Item Deleted Correlation Deleted
AU NG IR LY R vy 15.67 6.299 360 758
giilefivhanm 15.33 5.678 547 695
Fufiraveansounts 15.20 4.924 678 640
duordniitifesd 15.27 5.099 674 644
i dguem 15.33 6.230 343 767
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AN MFInlun131904 Scale: ALL VARIABLES

Case Processing Summary

N

Cases Valid
Excluded

Total

%o
30 100.0
0 .0
30 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

89

Cronbach's Alpha| N of Items
.870 41
Item-Total Statistics
Corrected Cronbach's

Scale Mean if | Scale Variance | Item-Total Alpha if Item

Item Deleted | if Item Deleted | Correlation Deleted
510 ldmung ey 148.53 181.154 .148 871
ANDNLYFU 148.60 182.662 073 872
= = 9/
Sudoune 1w 148.43 176.668 337 867
a¥aanisnlasy 148.47 177.430 313 868
RuRoui ldydsssy 148.43 176.116 388 867
anudasassludIaszuiig
R 148.47 176.809 369 867
AN
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N . Corrected Cronbach's
Scalé Mean if | Scale Variance
Item-Total Alpha if Item
Item Deleted | if item Deleted
Correlation Deleted

anulasadoludInszrng
. o 148.60 174.524 483 865
M1
anuiiavilaneny 148.63 177.964 352 867
gilnsaiaoiiau 148.57 177.840 259 869
Woti YuRnHou 148.83 173.247 441 865
Tasunnuiisewma

5 148.80 173.683 445 865
Uaoane
WAUIA VAT LY 148.70 171.666 517 864
HHUNISHNBUTY 148.57 174.599 487 865
HHAININE Voyn 148,40 175.697 350 867
dalonmalfifnuide 148.33 175.678 393 866
Waauiunednee 148.23 171.840 488 864

L0 ~
R RERVATL N STRRLH 148.77 179.220 211 870
Tonmalunisdwmiia 148.77 175.702 429 866
WanthiinnugAsssy 148.57 175.220 424 866
dulaou Tendud v 148.87 179.844 1160 871
ATUMIHITNITA UL DN A 148.93 177.444 315 868
WisaunIns TN 148.63 173.757 411 866
Tasudotauouus 148.77 173.771 442 865
WHaueaatiuling 148.43 179.771 190 870
3nmilaymusosu 148.33 173.402 451 865
wansnnufau'la 148.53 174.602 389 866
T¥nndluanueiudui 148.80 176.372 307 868

)
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. - T Corrected Cronbach'sj
Scale Mean if | Scale Variance
Item-Total Alpha if Item
Item Deleted | if Item Deleted
Correlation Deleted
aummzaniua N} 148.90 176.714 309 868
unimdo 148.80 178.510 229 870
awugulunisiieau 148.73 180.478 166 870
Fandaraiseaianaiu 148.77 180.668 169 870
NRIANHBUNUATDUATD 148.60 174.731 356 .867
=/ ar  SAe
aulidugilassaduiia 148.80 173.614 405 866
Jungaimuzau 148.83 180.213 209 869
LIATINHAUBNITU 148.57 174.116 426 866
wolananuey 148.87 175.982 269 .869
AU I 148.80 176.924 338 867
nilanvie 148.47 173.361 516 864
- o
Fufinsvonsavns 148.33 172.506 491 864
Whuerdnnifesa 148.40 171.766 556 863
NuAhiinua 148.47 177.361 297 868
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AU MFInlun1319Iu Scale: ALL VARIABLES

' e <3
1. @sﬁuﬂ’l‘ﬂﬂﬂkL'VIUT]LWUQWE]LLﬁﬁLllNﬁ'i'511

Case Processing Summary

N %

Cases  [Valid 226 100.0
Excluded’ 0 0
Total 226 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha| N of Items

638 5
Item-Total Statistics
~ Corrected Item-| Cronbach's
Scale Mean if | Scale Variance Total Alpha if [tem
Item Deleted | if [tem Deleted | Correlation Deleted
e Az ay 15.12 4811 437 598
Anouivdy 15.28 4,326 588 529
RuAoune ey 15.15 4235 430 598
aYafnsilasy 15.08 4.531 419 602
Suidenii18yfisssu 15.10 4,977 233 691
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2. Muamwmishauidasedwaz hivhawguamw

Case Processing Summary

N
Cases Valid 226
ﬁiﬁxcludeda 0
L Total 226

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha| N of Items

724 6

Item-Total Statistics

N T
Corrected Cronbach's
Scale Mean if | Scale Variance | Item-Total | Alpha if Item
Item Deleted | if Item Deleted | Correlation Deleted
1
anvlaeasoludinsz g
- 18.43 7.616 283 736
EUNIG
auasaseludiasering
. 18.48 6.713 604 647
191U
asuivisuilasass 18.52 6.793 608 648
n".l \o
gilnsalgoiinu 18.51 6.687 520 668
Ao ul yuWnHeu 18.77 6.318 487 679
1a3unnuiienny
1] o 18.65 7.356 312 730
aoAnNt
| L |




3. ﬁ'mhwﬁiama“lumﬁ’mgm31ummsn

T —

Case Processing Summary

N %
Cases Valid 226 100.0
Excluded’ 0 .0
Total 226 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

94

Cronbach's Alpha| N of Items
817 5
<
Item-Total Statistics
Corrected Cronbach'’s

Scale Mean if |Scale Variance| Item-Total | Alpha if Item

Item Deleted |if Item Deleted| Correlation Deleted
WA NUEIWT0 Tuau 15.44 6.177 662 764
WHUMSHN DT 15.39 5.981 736 741
uHaIN LS Yoy 15.22 6.564 557 796
dlalamalddinuide 15.25 7.014 566 794
Wanauinasinye 15.14 6.513 532 805
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Case Processing Summary

%

N
Cases Valid 226
Excluded’ 0
Total 226

100.

0

100.

0

0

a. Listwise deletion based on all variables in

the procedure.

Reliability Statistics

95

Cronbach's Alpha| N of Items
671 5
Item-Total Statistics
. Corrected Cronbach's
Scale Mean if | Scale Variance | Iltem-Total Alpha if Item
Item Deleted | if Item Deleted | Correlation Deleted
amuunaluau 14.04 4918 446 610
Tomalumisdrangi 14.23 5.171 439 616
Wanthitnnugasssu 14.12 4.707 457 604
FuildouTendrmd uimis 14.42 4.653 442 611
anudrmidianueuanin 14.34 4.909 351 655




5, ITUMITYSAIMIMIFINY _

T ——

Case Processing Summary

N

%

Cases Vahid

~

Total

iExcludedﬁ

226

0

226

100.0

100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha| N of Items
731 5
Item-Total Statistics
Corrected Item-| Cronbach's
Scale Mean if | Scale Variance Total Alpha if Item
h Item Deleted | if Item Deleted | Correlation Deleted

13 wAnTTY 15.15 5.311 565 655
R LIGITRITN 15.22 5.675 520 674
Wamedniluiias 15.10 5.683 498 683
VEnudymidesay 15.01 5.573 520 674
waaanuAmTuld 15.11 6.303 357 733
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Case Processing Summary

N Yo
Cases Valid 226 100.0
Excluded’ 0 0
TFotal 226 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha

N of [tems

615

Item-Total Statistics

ANIMATHINUNYT1FINANLINNNINE

Corrected Cronbach's

Scale Mean if |Scale Variance| Item-Total | Alpha if Item

Item Deleted |if Item Deleted| Correlation Deleted
Mdnruflunuedrafui 14.34 4.660 342 575
umangeuiuag 14.39 4.425 447 522
audidhin 14.26 4.129 397 547
uanugylumsyiau 14,24 4.389 420 533
Sanfentesianay 14.30 5.187 245 616
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7. Awumsiinaling

e

Case Processing Simmary

Cases Valid
Excluded’

Total

N %
226 100.0
0] .0
226 100.0

a. Listwise deletion based on all variables in the

N ~
procedure.

Reliability Statistics

Cronbach’'s Alpha| N of Items
747 5
Item-Total Statistics
Corrected Cronbach's

Scale Mean if | Scale Variance | Item-Total | Alpha if [tem

Item Deleted | if Item Deleted | Correlation Deleted
ONHOUALATOUAT) 14.49 6.473 452 723
aulidlugassaiudin 14.47 5.966 581 677
’Tquﬂ'ﬁ'mm::ﬁu 14.53 6.437 496 108
PIA1INNAUANU 14.35 5.873 619 663
walaainren 14.50 6.091 430 738

98
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8. AVUMITUDUITUNGTIAL

L

Case Processing Summary

N %
Cases Valid 226 100.0
i?lxcludeda 0 .0
Total 226 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

Cronbach's Alpha N of Itemns

750 5
Item-Total Statistics
Corrected Cronbach's

Scale Mean if | Scale Variance | [tem-Total Alpha if Item

Ttem Deleted | if Item Deleted | Correlation Deleted
fMrrsriimin 15.54 6.178 316 774
giileiivam 15.40 5.113 649 657
flufiavesnsounsy 15.33 4.872 688 638
Lﬂum‘?f:lfﬂﬁletﬁﬂiﬁ 15.22 5.237 618 669
PufviguaT 15.42 5.890 350 767
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DIUVUTIUDIN 226 YO

AMNTWEIA TUNITRI9TU Scale: ALL VARIABLES

Case Processing Summary

N %%
Cases ¥alid 226 100.0
Excluded’ 0 0
Total 226 100.0

a. Listwise deletion based on all variables in the

procedure.

Reliability Statistics

100

Cronbach's Alpha| N of Items
) 857 4]
Ttem-Total Statistics
Corrected Cronbach's
Scale Mean if | Scale Variance | Item-Total | Alpha if [tem
Item Deleted | if Item Deleted | Correlation Deleted
swldmnzaw 148.38 159.998 281 855
Anoudeau 148.54 160.987 210 856
Guiiouwoly 148.41 157.541 314 854
afaamsfldsy 148.35 158.254 320 854
Fuwidoud 1dufs s 148.36 157.493 332 854
anuasadeludiasenig
- 148.35 157.599 364 853
BAUNI
anullanansluiinsziig
. 148.40 155.877 504 851
wau
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"~ ScaleMean if

Item Deleted

Scale Variance

if Ttem Deleted

|
Corrected

Item-Total

Cronbach's

Alpha if Item

Correlation Deleted

aniimiaulasaiy 148.44 157.287 440 852
gilnsaitigie 148.43 157.304 372 853
youh yuinsion 148,69 155.306 397 852
185 unudiFoanm

148.58 158.574 291 855
lanase
Aaunuaseluany 148.53 153.833 518 850
HHUNITHNDUTY 148.47 155.655 436 852
unawnug Joya 148.31 157.129 359 853
dlalemaldfnuise 148.33 157.343 421 852
WA udtasinye 148.23 154.700 455 851
aamiuns T 148.45 161.804 149 858
Tomalunmsfrmh 148.64 159.086 329 854
Wanthinugasssy 148.53 157.806 328 854
guidouTondhudumia 148.83 160.437 190 857
anudnthianuausnia 148.75 158.581 271 855
|Whsmdensu 148.45 155.591 410 852
dsudoiauey 148.52 157.166 366 853
Maetiuiuiing 148.40 159.947 221 856
Uinwilgmisoeay 148.31 155.937 411 852
T GReR GLIVATR 148.41 157.247 373 853
T¥nuflusuediadud 148.65 158.486 303 855
uumuﬂza;ﬁummi 148.70 158.503 316 854
Puinin 148.57 159.704 202 857
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Corrected Cronbach's
) Scale Meandf | Scale Variance
Item-Total | Alpha if Item
Item Deleted | if Item Deleted
Correlation Deleted
nanugylunisiieu 148.56 161.706 141 858
%mnﬁnm’?ag%’ﬂwmm 148.61 161.928 .158 .857
NANAROUALATOUAS? 148.60 158.730 " 283 855
nuhidlugleassaduiia 148.58 157.960 314 854
*?umgﬂﬁmmmu 148.64 161.058 .180 857
MATINAAURNIY 148.46 158.072 313 854
wolanaindeu 148.61 158.319 250 856
Ay 148.51 157.967 341 854
i ladivieu 148.37 154.669 514 850
HuFiRwesnsounin 148.30 155.258 460 851
HuorFwiiifusa 148.18 155.438 A80 851
mRiiilgma 148.39 158.017 311 854
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