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54921237 : MAJOR: MANAGEMENT IN SMALL AND MEDIUM ENTERPRISES
e T MANAGEMENT; .M. (MANAGEMENT IN SMALL AND MEDIUM
ENTERPRISES MANAGEMENT)
KEYWORDS: BEN‘EFITS/ DISADVANTAGES/ INVESTING IN FRANCHISE/
TOURISM BUSINESS
PIMPITCHCHA ROAJPAKKAPOL : FACTORS THAT AFFECT
BENEFITS AND DISADVANTAGES INVESTING IN FRANCHISE TOURISM
BUSINESS FOR NEW ENTREPRENEURS IN PATTAYA AREA, CHONBURI

PROVINCE. ADVISOR: VUTTHICHAT SOONTHONSMAL D.B.A_, 107 P. 2013.

The research of factors that affect benefits and disadvantages investing in
franchise tourism business for new entrepreneurs in Pattaya area, Chonburi province had
the purpose to study factors that affect advantages and disadvantages, the possibility to
invest in franchise, the tourism representative in Pattaya area, Chonburi province. People
who are used in this study are entrepreneurs that participate in training in the project of
the new entrepreneur SMEs in Chonburi province. The sample group is 59 people. The
tool of survey method is questionnaires.

The result shows that most independents are 20-29-year-old men. Their
education is bachelor degree. Most of them are unemployed men. And some have
monthly salary below or equal 30,000 baht. The factor of advantages of participating in
franchise tourism business for new entrepreneurs in Pattaya area, Chonburi province is in
the level of being good and very good. And it finds that the advantage classified as
gender and the overall age is different insignificantly. The advantages classified as the
education level, the status of occupation, the average monthly salary in overall is
different significantly at the level .05. The disadvantage classified as the education level
and the status of occupation is different insignificantly and the disadvantage classified as
the average monthly salary in overall is different significantly at the level .05. It is
possible a lot that the new entrepreneurs SMEs will be interested in investing in the

tourism franchise in Pattaya area, Chonburi province.
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