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51912715: MAJOR: TRANSPORT AND LOGISTICS MANAGEMENT;
M.Sc. (TRANSPORT AND LOGISTICS MANAGEMENT)
KEYWORDS: SAFETY/PUBLIC VAN
WEERAYA UTHAYARAT: ANALYSIS OF PUBLIC VAN SAFETY. ADVISOR:

PIROJ RAOTHANACHONKUN, D. Eng. 138 P. 2013.

The objectives of this study are to explore the safety of the public van services and to
investigate the condition of the van, the driver’s behavior and the behavior and the passengers’ feeling
of safety toward the services. The data was collected by the questionnaires and interview. The sample
consisted of the entrepreneurs and passengers. The condition of the van was also investigated. The data
was analyzed, using correlation analysis to explore the relationship between the drivers’ behaviors and
the passengers’ feeling of safety. The cause and effect diagram was used.

The results revealed that the drivers’ behavior on “speeding behavior” and “lack of driving
disciplines” are correlated to the passengers’ feeling safety at the statistically difference at .01 level. The
behavior on “using cell phone without hand free device” is correlated to the passengers’ feeling safety at
the statistically difference at the .05 level. The recommendations for providing the services to promote
the passenger’s safety are to modify the drivers’ behavior on “speeding behavior” and “lack of driving
disciplines”.

The cause and effect diagram analysis revealed that the four main cause of accident are the
driver, the vehicle, road and circumstances. The rules and regulations can be considered to be the most

effective factor to reinforce and be more aware of the four main causes in reducing accidents.
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uwuﬁemmggmmn (Cause and Effect Diagram)
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