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 The study was a qualitative research which focused on custom brokers’ opinions on the 
implementation of good governance principles in the practice at Laemchabang Port Customs 
Office.  The data was collected from the interviews of 6 custom brokers. The essential matters of 
the good governance concept were used as the instrument for data analysis.  
 The findings indicated that the custom brokers practiced work according to the rules of 
law and transparency. These were caused by two reasons. First, the custom staff was tenacious to 
implement the law principles when they worked, and secondly in the work system, there was 
screening by the command line. To the participation principles, it was found that Laemchabang 
Port Customs Office hadn’t adjusted the principles for their organization due to the fact that there 
had never been activities for educating port custom officers. Although there was a website which 
was a communication channel, there had never been widespread publicity for port custom 
brokers. Next, checking responsibilities, it was found there were sometimes delays because the 
number of the staff was imbalanced with the amount of work. For the principle of worthiness, it 
was found that the system of guarantee refund was slow because the refund was asked for 
approval from the Custom Department for each claim. In term of moral principle, it was found 
that some brokers were not disciplined, and this resulted in slow custom practice. To have good 
governance performance, Custom Department should have three solutions. First, there should be 
trainings and seminars on the existing channels of publicity and on the new channels to educate 
the officers. Secondly, manpower should be increased to suit the amount of work. Thirdly, 
custom officers should be supervised rigorously in order to give fast service. As a result, good 
governance policy should be completely implemented in the organization. 
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