a [~} @ { 1 o [ a o a va
anuAaTiuveIALNUenvesNlsemsihmansssnAuamUiulslumsdfiiaau
a dninaugamnsiuseuvanniis nsgliAanyIMiFIATN
MUNTLIFMNHUANNIADATIAANING W.A. 2530

M 4 1510 3

a a o 4
DAY INITUUN

v .
T ilifludiunilsvesmsdnuudngassglszmaumansuniiadia
A1Y17MMITANITAATTUAZ AN Y
MPINIMITUTNITTZND YN 1INBAGYTIN
QUL 2556

4

a a adg a v
aﬂlﬁﬂﬁ!ﬂuﬂl@ﬂuﬁWﬂﬂﬂ’laﬂuﬂﬁWW



< ) 1 a ~
aniddaivauilymiimsuazamznssunmsgeuinuladlymiiay TdRasanilagm
=Y oy w o a J =] o o 1 P - o =,
Y99 9711 Snouud atuilud wiuaueassudiudiunilsvesnisdnsimumdngasilSyan

@ ot = a o’ o = o ¥
sgﬂixﬁmummmmnmmm TIWIFINTIANTTNANTFUASTADAY ‘llﬂ\'lll‘l"iTJ‘l’]fJ’]ﬂfJ'iﬁW"l]lﬂ

sl (A ~
319150915 nyilyvdiey
o @ o ~~
(@m1sdondnyol tingns)
amznssumsasuthnulailyv e
....................... L dssmunssunag
Y & = =S
(@3.5udan] Auaiua)

e Wsnmi

.............................................

Q
.............. OGY}‘FW NI TUMTUATIAVIYNIT

o
(019138I0ndnuel siognd)

= o a A waq o = o d;v 3 [ <& =
Mendemsuimissyneyia s uilymAeemiiudl dudiuviiaveansfinw
nangasilsygspilssmaumansumiadia a1 3nnisiamsnniguasninonsy

VBIUMINITIYTH

2

il
)|
2
=
po])}
=D
=
=
—_—
Dl
e
=
—
aft
o
«p
=~
—
by
b’
=D

e}



Uszmanglms

a 1 dyo <3 U Y Y -4 @ Jd w =
Pymimawauiidusogarldadrennunganvesernsdionanyel singns
£ ] a A o a1 vJq 9 Y o o
Fuiluermsdnusnuilgmnay aasanarniimsieniv1dldanug dumeih naz
Y 9 1 1 awv Yy 3 4
AsIaR LA [T NN 03a 19 9 auuIde laS vauysol
Y
v w o o 1 o U v oW a
uenvniudievougul IRmFunainnnu ouldun wenyde Awwzga
a a 4 = aa ¢ o o d aAa
UNAMIZAT A1V WBFTUNT INTUAY 1e3Ta nadaiaq wegini aarina uaz
A o Ay Y a 3 v Y o Y w
waMgId num flduaasanuaamiu suilumsaztounmmsiudizinsaiunia 4
Usziom 3 g @ dninauganmniniSeunanntis 1Hgse1dsuns 10
Y dy Y o a Aqg Yo o o 9
gamell PAvvvensuvennszguiannsa dldmaslazaivayumed

=2 o 9 av 1 dy ] 1 9 A
ﬂ1§ﬁﬂB1N11ﬂﬂ@laﬂﬂ %‘L!‘VHTVNTL!'Ji]ﬂlallu’fﬂll15@?(']!,5%'@.?1’)\1”1@11'!1/]@@

a a o 4
DNVIA INYTUHUN



54930384: @1 MITAMINMATFUAzMANTY; 51).40. (MIIANMINMATFUATAIADNYY)
anudd: ANuAAY nansInnata/ dninnuganinsniSeuraunile

AR SN ArRiiuve st IueenVesiiTidem T MEnTITINALa
ul5ulFulfico e dninnugamasiiSeunanats nsdidnmmaiudidans e
NILIFIMMUANNADATIFANING W.¢. 2530 717 4 152190 3 @y (OPINION OF CUSTOM
BROKER TOWORD IMPLEMENTATION OF GOOD GOVERNANCE PRINCIPLES ARE
APPLIED IN PRACTICE AT LAEMCHABANG PORT CUSTOMS OFFICE.CASE STUDY
TEMPORARY IMPORT UNDER THECUSTOM TARIFF ACTB.E. 2530 PART 4 TYPE 3

Y A Y ¢ = Y A
YORYING) 01158@a2uauilayrniiiery: tonanwal aingnd, 51).u. 186 ni. 1 w.a. 2556.

[
A o

a 4 a < @
msfniilaniiauTes “anuAamiuvIdmueonvoIniiaensl
wanssannuanlsulsludninauganininiSeuvnanatis nsaimsiuingaainm
o Av W < av A A
WIZIFRHUANNADATIFANING W.A. 2530 717 4 Uszan 3 g 1WUMTIVOFIRUANALANY
a ] @ { 1 o @ a o 9 a wa
ANNAAIT UYDIAIUNUBBNTBINNARMIIHANT T ATaSu s Tumnlgiaau
o @ ' o <] o @ o
dninnuganinsiiSouravntls Taenudoyaanmsduniuaidnueenvee 11U 6 AU
:/’ =2 o o a a IS A A a I Y
nndusnhassdidyvouInasssuna uuilunisede lumsinzideya
= 1 < A v Aaa @ ' a ua
HamsAnEIwuN lulssgusesnaniasssunaznananu Tl dlalumsUginau
A < Y] a : 1 a
youdmihigamnailuldawnansssinauia Fsnnugndesllsdlanannmaaestsems
Ay g oA = o & o o A o Aa o
Al MINgamngardnngrneiludidlumsnosuuas sz UM IMUNLMINaUNTo Y
AUty daFesranmsiidaus iy dninauganinsnueuvanntiedlila

@

o [ 1 [ 9 4 d' ] v A d' Y Yo o

U ﬂﬂQﬂﬁTJ?J]‘IJi‘]JGlGHGluﬂﬂﬂﬂﬁm’t’]ﬁﬁﬂﬂIlmﬂf]%@ﬂﬂﬂﬁﬁmWfﬂ‘H‘ﬂ’NﬂJEﬂ’]JGI’J!.mufJE]ﬂﬂJfN uae
= 9 =~4 < ] A (=Y (= v o Jq Yo
mumzm’m"lmmﬂmmmwm)mi LmﬂENullIllﬂ"liﬂizﬂﬂﬁiJ‘WH‘ﬁcl‘l’mfll,muﬂﬂﬂﬂli’)\‘]ﬂﬁﬂ

9 o [} 4 v A 9 1 :/‘ a vAa
Glll'Nﬂ’JN ﬁ?ﬂﬁﬂﬂWiﬁﬂ‘H%lﬁ?ﬂ\?ﬂ'ﬂlﬁ‘UWﬂ%ﬂﬂ@i?%ﬁﬂﬂqﬂv‘lﬂ'ﬂ ‘1J1\1ﬂ§\1ﬂ1'iﬂ§]1]@]\1']1!"’11’(’)\1
Y Y Aou A v 9 o o w ] @ a 1 @ Y ' Ya o
LRIHUINGIVAITNATY !Wi'l%ﬂﬁﬁ'lﬂ"la\‘]ﬂullﬂﬁﬂﬂﬁﬂ‘]_lﬂiﬁﬂf.l!\ﬂu FIUNANANVANAIHIVY

' :’ o A g a Y] 1 va
WU 52’,']J']Jﬂ'liﬁuﬂ'lﬂigﬂuﬂlﬂulﬁuﬁﬂEJ\Tﬁﬂ'J'liJﬂ'l’%}'l L‘WTIZgf@\?"l}@ﬂléh@]i]'lﬂﬂil]ﬁfﬁﬂ?ﬂi
I o [ =< A o "9 Y A 1A o [l Y a va
1uan il ll’iJ ﬁ"lﬁi'llﬂ'liﬂﬂ‘]el'lﬁfN‘I’iaﬂﬂﬂl‘ﬁ553JW1J31L%11’11!']1/]1J1\‘]?I1!13J3J’JHEJ mwaclwmﬁﬂg]m
Aas [l 3 VA @ quI A Y a wa I % a
Wﬁﬂ?iulhﬁgﬂﬁﬂiﬂﬂliﬂlﬂ'lﬂﬂ'ﬁ ﬂiuu!‘W@GlWﬂ'li11g(]']JG]Q'IULﬂullﬂﬁ'lilﬁaﬂ‘ﬁiiiﬂﬂ'U'la
' 4 o @ @ v o d
E]fJNﬁ?J‘iJuﬁﬂlﬂ'Jﬁﬁuu'Wl'Nﬂ'li‘WGJl“lﬂﬁHlﬂiZﬂ?iﬂﬁ$ﬂ'liLliﬂ A239ADUTUANNUT UM TUNUT
] A AqQ Y a 1 A A A Y o Yy 9 =] 1
%@Qﬂ?ﬂﬁ@ﬁ'ﬁ‘ﬂi“ﬁ@g uamﬂ@%amnﬁammu 9 L‘W@Gl'ﬂ9’]'JL!,‘VIu@@ﬂﬂ]ﬂﬂllﬂ!"ll'mTJJﬁ’JuiﬁliJ
‘1_]§$ﬂ"lﬁﬁ’di migﬁuﬁm1ﬁ1§mu1ﬁ’ﬁmmmm$ﬁnﬁuﬂ?mmm LLﬁ%‘ﬂi%ﬂ'ﬁﬁ?ﬁllﬂ'Ji
a va Aad

v o { 1 4 a <3
ﬂ’JWU‘L!ﬂﬁ‘VINWHGUENL%ITWﬁTﬁﬂﬁﬂWﬂSE]EJNL%?J\‘]’Jmﬁ’éﬂﬁ}ﬂﬁﬂQ‘]JGIW‘ﬁﬂ'liLﬂﬂﬂ’NiJﬁ’Jmi’J

[~ o a a @ 9 J 1 4
@ulﬂuﬂ'lﬁu1llu3ﬂﬂ‘ﬁiﬁiﬂﬂ‘]ﬂﬁiﬂﬂi‘ﬂqﬂf@lu@\‘]ﬂﬂi@fJNﬁﬂJ‘]Jvﬁm
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(PUBLIC AND PRIVATE MANAGEMENT)
KEYWORD: OPINION/ GOOD GOVERNANCE PRINCIPLES/ LAEMCHABANG PORT

CUSTOMS OFFICE

APHICHART RATTAYANOON: OPINION OF CUSTOM BROKER TOWARD

THE IMPLEMENTATION OF GOOD GOVERNANCE PRINCIPLES APPLIED IN THE
PRACTICE AT LAEMCHABANG PORT CUSTOMS OFFICE: A CASE STUDY OF
TEMPORARY IMPORT UNDER THE CUSTOM TARIFF ACT B.E. 2530 PART 4 TYPE 3
YORYING. ADVISOR: AKEKALUK NUTTARIT, M.P.A. 186 P. 2013.

The study was a qualitative research which focused on custom brokers’ opinions on the
implementation of good governance principles in the practice at Laemchabang Port Customs
Office. The data was collected from the interviews of 6 custom brokers. The essential matters of
the good governance concept were used as the instrument for data analysis.

The findings indicated that the custom brokers practiced work according to the rules of
law and transparency. These were caused by two reasons. First, the custom staff was tenacious to
implement the law principles when they worked, and secondly in the work system, there was
screening by the command line. To the participation principles, it was found that Laemchabang
Port Customs Office hadn’t adjusted the principles for their organization due to the fact that there
had never been activities for educating port custom officers. Although there was a website which
was a communication channel, there had never been widespread publicity for port custom
brokers. Next, checking responsibilities, it was found there were sometimes delays because the
number of the staff was imbalanced with the amount of work. For the principle of worthiness, it
was found that the system of guarantee refund was slow because the refund was asked for
approval from the Custom Department for each claim. In term of moral principle, it was found
that some brokers were not disciplined, and this resulted in slow custom practice. To have good
governance performance, Custom Department should have three solutions. First, there should be
trainings and seminars on the existing channels of publicity and on the new channels to educate
the officers. Secondly, manpower should be increased to suit the amount of work. Thirdly,
custom officers should be supervised rigorously in order to give fast service. As a result, good

governance policy should be completely implemented in the organization.
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