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49820227: MAIOR: EDUCATION AND SOCIAL DEVELOPMENT: Ph.D. (EDUCATION
AND SOCIAL DEVELOPMENT)
KEYWORDS: SOCIAT WEI FARE/ SOCIAL WELFARE MECHANISM/ NEEDS FOR
SOCIAL WELFARE/QUALITY OF WORKING LIFE/
COOPEFRATIVES DRIVERS
PHACKAPHON SALATHONG: SOCIAL WELFARE FOR TAX]
COOPERATIVES' DRIVERS IN BANGKOK. ADVISORY COMMITITEES: SOMMAL

JAMKRAJANG. Ph.D).. ROONGEA KITTY ANUSAN. Ph.D. 178 P. 2013,

The purpose of this research was to study quality of working life, conditions and needs
for social welfare, social welfare mechanism, as well as models of social welfare provision for
cooperatives” drivers. This study is based on mixed research methods. The data was collected
from questionnatres distributed to 380 cooperatives”™ dnvers. Descniptive analysis was used to
analyzc the collected data. The research data was also gathered from focus group discussion with
10 cooperatives” driver representatives and stakeholders. In addition, in-depth interviews were
conducted with 6 experts and sentor advisors in the ficld of developing informal sectors and
social welfare. The data derived from the discussion and interviews was analyzed by means of
conlent analysis. The research findings were as follows:

As for quality of working life, most of the informants revealed that they lacked job
security and safety. When they got sick. they would take care of themselves by having a rest and
taking pills. They never participated any activities for knowledge and skill development. Most
had problems or conflicts with those with the same career and their passengers. However, most of
them were proud of their own job and acceptance from the society. Regarding conditions for
social welfare, most cooperatives’ drivers placed the most importance on social insurance,
especially for health care welfare on sickness or baby delivery. The second importance was
placed on public assistance welfare concerning general assistance and emergency loans. The last
one was on social welfare service on annual health check-up. In terms of needs for social welfare
provision, most of the cooperatives” drivers placed the imponance on existence needs, especially
for social insurance. The second importance was placed on growth needs dealing with career

development welfare fund. The last one was on relatedness needs on welfare needs for safety of life.



Regardmg mechanism which supported social welfare, the findings revealed that
conditions and welfure needs, as well as social wetfare provision principles should be taken nto
consideration. These social welfare principles covered area-based. method-based. social
movement-based and institutional-based models. However. this should be based on human nght
and equahty of epportunity. I'o support social welfare provision for the cooperatives’ drivers,
mechanism on the fevel of policy. management. and operation have to be considered.

Lastly. there were two types of social welfare models: theoretical and practical models.
I'he former included national social welfare. local social welfare, social welfare in private sectors
and workplaces. and group social welfare provision, The latter included social weltare for job
sceunity, which was appropriate for those who were not members of cooperatives’ drivers and

soctal welfare tor carcer adyvancement appropriate for those who were cooperatives” drivers.
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