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54920318: MAJOR: TRANSPORT AND LOGISTIC MANAGEMENT;
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PAYMENT
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RISK OF SERVICE OF THE BANK’S INTERNATIONAL PAYMENT. ADVISOR: ASSOC.

PROF. NAKORN INDRA - PHAYOONG, Ph.D., 75 P. 2013.

This research aims. First for study the factors that affect the decision to cancel bank’s
international payments services. The second for analyze the discriminating customers who are
vulnerable of bank’s international service payment termination. The third to study ways for
improve classification analysis of the bank's international payment services. The sample used in
this research is that business consumers to import goods and services from abroad Including 60
customers who use international payment banking services of the instruments used in this
research. Questionnaire in the study of the relationship of various factors to the analysis and
classification of factors that affect the decision to cancel the bank's international payment
services. Data analysis using SPSS for Windows program to analyze statistics and discriminant
analysis.

The results show that factors affecting the decision to cancel the bank's international
payment services. Measure of the comments found evaluation of the highest mean, followed by
the service factor, factors, products, the price factor, marketing factors, the channel location,
Moreover, the image of the bank respectively. If the measured variable classification and found
that the service (step in providing convenient, user-friendly) is among the variables identified and
the variables that are important to the decision to cancel the services. Most receive international
payments and identify groups of customers who are vulnerable to termination of service for
international payments the bank was correct 75 percent as well as the guidelines and
recommendations from the study to improve the development personnel marketing services of

products to providing to the international standards.
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