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54920375: MAJOR: TRANSPORT AND LOGISTIC MANAGEMENT;
M.Sc. (TRANSPORT AND LOGISTIC MANAGEMENT)
KEYWORDS: THE APPROACH TO OPTIMIZE THE SECOND CLASS TRANSIT BUS
SUDARAT KIRDPIKUL: THE APPROACH TO OPTIMIZE THE SECOND CLASS
TRANSIT BUS OF WITSAVASAKORNSENA COMPANY LIMITED ON
NAKORNRATCHASIMA - RAYONG ROUTE. ADVISOR: ASST. PROF. PAIROJ

RAOTANACHONKUL, D.Eng., 119 P. 2013.

The purposes of this research were to study the passenger opinion in the first class and
the second class air conditioned bus services in the aspects of quality of service, presentation of
physical characteristics, price, and personnel; to study the passenger requirements in the second
class air conditioned bus services in the aspects of distribution sale channel, marketing promotion
and service process; and to improve the services of the Witsavakornsena Co., Ltd.
Nakornratchasima - Rayong route. This research used a questionnaire survey. The statistics used
for data analysis were frequency, percentage, mean, standard deviation and hypothesis testing by
t-Test and Two-Tailed test.

The research found that the passengers travel by using the first class and the second
class air condition bus services because of price. The passengers require the service process at the
most level. The hypothesis testing reveals that the passengers grouping in different age have
different opinions in personnel aspects between the first class and the second class air condition
bus services with the statistical significant of 0.05.

According to improve the services, entrepreneurs agree to improve the services by
using public relations and advertise in industrial estate area at the most level. In addition, most of
the passengers agree to improve the services in the aspect of marketing promotion at the most
level. Therefore, the entrepreneurs are give souvenir to passengers in special occasions and

discount in tickets.
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