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54930421: MAJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.
(PUBLIC AND PRIVATE MANAGEMENT)
KEYWORDS: SATISFACTION/ AROMATHERAPY/ CLIENT
WORAPHUN WORAPHON: SATISFACTION OF AROMATHERAPY SERVICE
USERS AS PROVIDED BY THE FAMILY AND COMMUNITY APPLIED MEDICINE
TEAM AT KHLUNG HOSPITAL, KHLUNG DISTRICT, CHANTHABURI PROVINCE.

ADVISOR: NUKANDA KITISUPAWATANA, Ph.D. 77 P. 2013.

This study aims 1) to examine clients’ satisfaction towards aromatherapy served by
Department of Family and Community Clinical Practice, Khlung Hospital, Khlung district,
Chanthaburi province and 2) to compare the satisfaction of the clients classified by type of client,
age, marital status, educational level, occupation, salary, and hometown. Questionnaire is used as
data collecting tool. The samples consist of 277 aromatherapy clients served by Department of
Family and Community Clinical Practice, Khlung Hospital. Statistics used for data analysis are
percentage, mean, standard deviation, t-test, One-way ANOVA, and LSD.

The findings show that holistically the satisfaction of the clients is rated high. When
considered by aspect, it is found that all aspects including therapist, tool and equipment, place,
response, process, trust, appropriate duration, health information provision, and safety are rated
high respectively.

The comparison of the satisfaction of the clients with the difference of age is not
different while the satisfaction of the clients with the differences of marital status, educational

level, occupation, salary, and hometown is different at statistical significance of .05.
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