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54930027: MAIJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.
(PUBLIC AND PRIVATE MANAGEMENT)
KEYWORDS: SERVICE QUALITY/ SERVICE/ BANK FOR AGRICULTURE AND
AGRICULTURAL COOPERATIVE
LADDAWAN YOTAPIROM: SERVICE QUALITY OF THE BANK FOR
AGRICULTURE AND AGRICULTURAL COOPERATIVES, TRAT BRANCH. ADVISOR:

AKEKALUK NUTTARIT, MPA., 96 P. 2013.

This study aims 1) to examine service quality of Bank for Agriculture and Agricultural
Cooperative, Trat Branch and 2) to compare opinion of service receivers (classified by
occupation, customer type, product/purpose, and frequency of visit) towards service quality of the
studied bank. The samples derived from systematic sampling consist of 400 service receivers.
Questionnaire is used as data collecting tool. Statistic application for social science study is
implemented and statistics used for data analysis are mean, percentage, and standard deviation.

The findings show that the majority of the service receivers are farmers and in the
customer type of ordinary people. The purpose of visit is depositing of money. The frequency is
mostly 2-3 times per month.

Holistically, service quality of Bank for Agriculture and Agricultural Cooperative, Trat
Province is rated the highest, and the order of aspects from the highest to the lowest means is
assurance/trust, appearance, response to customer’s needs, empathy, and creditability.

The hypothesis test reveals that opinion of the service receivers with differences of
occupation, customer type, product/purpose, and frequency of visit towards service quality of
Bank for Agriculture and Agricultural Cooperative, Trat Branch is different at statistical

significance of .05.
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