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54930184: MAJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.
(PUBLIC AND PRIVATE MANAGEMENT)
KEYWORD: SATISFACTION/ SERVICE
AMPAI SANGKANIT: PEOPLE’S SATISFACTION WITH SERVICE PROVISION
BY KHAO SAMING MUNICIPALITY, KHAO SAMING DISTRICT, TRAT PROVINCE.

ADVISOR: PONGSATEAN LUENGALONGKOT, Ph.D., 74 P. 2013.

The study of ‘Public satisfaction towards the services of Khao Saming Sub-distrct,
Khao Saming District, Trat Province’ attempted 1) to study public satisfaction towards the
services of Khao Saming Sub-distrct, Khao Saming District, Trat Province and 2) to compare
public satisfaction towards the services of Khao Saming Sub-distrct, Khao Saming District, Trat
Province with gender, age, education, and occupation. This study was quantitative research study.
The subjects were 299 residents selected from simple random sampling technique. The research
equipment to collect the data was questionnaires. Then the data were statistically analyzed with
frequency, percentage, mean, standard deviation, t-test to compare the difference between two
groups of independent variables and One-way ANOVA to compare the difference of more than
three groups of independent variables at the significant level of .05.

The findings revealed that public satisfaction towards the services of Khao Saming
Sub-distrct, Khao Saming District in overall was at excellent level. When considering in detail, it
can concluded that public satisfaction towards the services of Khao Saming Sub-distrct, Khao
Saming District in the aspect of response to service user at the excellent level. Then, the ranks
were lower to providing confidence to service users, reliability in service, tangibliity of the service
and understanding in service users, respectively. The results of testing hypothesis to compare
public satisfaction towards the services of Khao Saming Sub-distrct, Khao Saming District, Trat
Province with gender, age, education, and occupation indicated that people with different gender,
age, and occupation had no difference in expressing their opinions towards the services of Khao
Saming Sub-distrct, Khao Saming District. It, hence, rejected the research hypothesis. However,
people with different education differently expressed satisfaction towards the services of Khao
Saming Sub-distrct, Khao Saming District. It can be concluded that it approved the research

hypothesis.
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