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54930219: MAIJOR: PUBLIC AND PRIVATE ADMINISTRATION; M.P.A (PUBLIC
AND PRIVATE ADMINISTRATION)
KEYWORDS: FACTORS AFFECTING MORALE / MORALE IN WORKING /
NONG MAI DAENG MUNICIPALITY
THIWAKORN SIRIPHONG: FACTORS AFFECTING MORALE IN WORKING OF
PERSONNEL AT NONG MAI DAENG MUNICIPALITY OFFICE, MUANG CHONBURI
DISTRICT, CHONBURI PROVINCE. ADVISOR: LUECHAI WONGTONG, Ph.D. 120 P.

2013.

This study aims (1) to explore the factors affecting morale in working of personnel at
Nong Mai Daeng Municipality Office, Muang Chonburi District, Chonburi Province, and (2) to
examine the factors related to morale in working of the studied personnel categorized by age, sex,
marital status, educational level, in-service time, position, and salary. The population as well as
the samples is consisted of 131 officers at Nong Mai Daeng Municipality Office. The statistics
used for data analysis are percentage, mean, and standard deviation.

The findings show that the overview of morale in working of personnel at Nong Mai
Daeng Municipality Office is rated the highest. When considering by individual aspect, it is found
that supervision is rated the highest followed by reliability and respect to manager, job
satisfaction, relationships with supervisor, peers and sub-ordinates, advancement and growth, and
appropriate working condition/environment respectively. The comparison of the relation between
personal qualifications and the factors affecting morale in working shows that the differences of
age, marital status, educational level, in-service time, position, and salary indicate difference of

relation while difference of sex does not indicate difference of relation.
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