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54930182: MAIJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.
(PUBLIC AND PRIVATE MANAGEMENT)
KEYWORDS: SERVICE QUALITY/ PUBLIC/ GOOD GOVERNANCE
SUREERAT THONGCHAN: SERVICE PROVISION QUALITY OF KRAJAE SUB-
DISTRICT ADMINISTRATION ORGANIZATION ACCORDING TO GOOD GOVERNANCE
PRINCIPLES, NA YAI ARM DISTRICT, CHANTHABURI PROVINCE. ADVISOR:

RUNGSON MUANGSOROT, D.P.A., 153 P. 2013.

The study entitled ‘Public service quality applying good governance of Krajae Sub-district
Administrative Organization, Na Yai Arm District, Chanthaburi Province’ attempted to study public opinions
towards the service quality in accordance with good governance of Krajae Sub-district Administrative Organization, Na
Yai Arm District, Chanthaburi Province and to compare public opinions towards the service quality in accordance with
good governance of Krajae Sub-district Administrative Organization, Na Yai Arm District, Chanthaburi
Province by classifying from personal characteristics including gender, age, education level and income. 369
subjects were subjects in the study selecting with Stratified Random Sampling technique. The data were collected from
questionnaires. Statistics used to analyze the data were frequency, percentage, mean, standard deviation, t-test,
One-way ANOVA and LSD (Least significant difference) were used to test the difference in pair.

The findings revealed that most of the subjects were male, aged 50 years or above, educated in
primary school level, worked in agriculture or fishery and earned an average monthly income of lower than
10,000 baht. It was also found that public opinions towards the service quality in accordance with good
governance of Krajae Sub-district Administrative Organization, Na Yai Arm District, Chanthaburi Province in
overall were at good level. After considering in each aspect, it can be seen that most public expressed their
opinions towards the public service quality in accordance with good governance of Krajae Sub-district
Administrative Organization, Na Yai Arm District, Chanthaburi Province in the aspect of morality at the first
rank. Then the ranks which were also at the good level were down to participation, transparency, the rule of law,
responsibility and cost effectiveness, respectively. The results from the comparison of public opinions towards
the service quality in accordance with good governance of Krajae Sub-district Administrative Organization, Na
Yai Arm District, Chanthaburi Province by classifying from personal characteristics including gender, age,
education level and income were that residents with different gender, age, occupation and income expressed no
different in opinions towards the service quality in accordance with good governance of Krajae Sub-district
Administrative Organization, Na Yai Arm District, Chanthaburi Province whilst residents with different
education level had different opinions towards the service quality in accordance with good governance of Krajae
Sub-district Administrative Organization, Na Yai Arm District, Chanthaburi Province at the statistically

significant level of .05.
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