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54930243: MAIJOR: PUBLIC AND PRIVATE MANAGEMENT; M.P.A.
(PUBLIC AND PRIVATE MANAGEMENT)
KEYWORD:  OPINION/ PEOPLE/ SERVICE QUALITY
SINGHA KETKAEW: OPINIONS OF PEOPLE TOWARDS SERVICE QUALITY
OF KHLONG YAI SUB-DISTRICT MUNICIPALITY, KHLONG YAI DISTRICT, TRAT

PROVINCE. ADVISOR: PONGSATEAN LUENGALONGKOT, Ph.D. 77 P. 2013.

The study of opinions of people towards quality service of Khlong Yai Sub-district
Municipality, Khlong Yai District, Trat Province attempted to study people opinions towards
quality service of Khlong Yai Sub-district Municipality, Khlong Yai District, Trat Province and
to compare people opinions towards quality service of Khlong Yai Sub-district Municipality,
Khlong Yai District, Trat Province classifying by gender, age, education level and occupation.
The data were collected from 338 residents residing in five villages of Khlong Yai Sub-district
Municipality, Khlong Yai District, Trat Province. The sample size was calculated from Taro
Yamane formula. T-test was used to test the hypothesis when two groups of independent
variables were compared. One-way ANOVA was applied to compare more than three groups of
independent variables. LSD (Least significant difference) was used to test the difference in pair at
the statistically significant level of .05.

The findings revealed that the people’s opinions towards quality service of Khlong Yai
Sub-district Municipality, Khlong Yai District, Trat Province were at the best level in overall. The
consideration in each aspects were the following; the trust in the service was at the best level or
the first rank. Then the second rank was the tangible service of which was at the best level as
well. Then, the response to service users came at the third rank at the good level. The fourth or
last rank that also was at the good level was the understanding in service users. The test of
hypothesis revealed that residents with different gender had different opinions towards quality
service of Khlong Yai Sub-district Municipality, Khlong Yai District, Trat Province whilst people
with different age, education level and occupation had no different in the opinions towards quality
service of Khlong Yai Sub-district Municipality, Khlong Yai District, Trat Province at the

statistically significant level of .05.
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