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54920321: MAJOR: TRANSPORT AND LOGISTIC MANAGEMENT;
M.Sc. (TRANSPORT AND LOGISTIC MANAGEMENT)
KEYWORDS: COMMUNICATION EFFICIENCY/ JAPANESE INTERPRETER
CHALANDA SAMNGAMYA: A STUDY OF THE FACTOR IMPACT TO
COMMUNICATION EFFICIENCY BETWEEN THAI PEOPLE OFFICER AND JAPANESE

EXECUTIVE. ADVISOR: ASST. PROF. MANA CHAOWARAT, Ph.D., 107 P. 2013.

The purposes of this study were to study the case of communication problem between
Thai people Officer and Japanese Executive and reduce the period of communication for increase
communication efficiency in your organization. This independent study were separate the types of
communication: document, verbal and separate the target group of study 3 groups. 1. Japanese
Executive 35 persons 2. Japanese Interpreter 50 persons 3.Thai people Officer 50 persons. The
target groups of study are working at Japan Company in Eastern Seaboard Industrial Estates
Rayong,.

The results of the study showed that the average high level of factor was impact to
document communication efficiency from Japanese Executive viewpoint had 2 factors. That were
“Distortion meaning factor” and “Interpreter of interpretation skills factor” (X = 4.54) and the
sub-factor of the highest score was “Lateness of matter factor” (X = 4.20). And the average high
level of factor was impact to verbal communication efficiency from Japanese Executive
viewpoint was “Distortion meaning factor” (X = 4.54) and the sub-factor of the highest score was
“Used language factor” (X = 4.34)

The average high level of factor was impact to document communication efficiency
from Japanese Interpreter viewpoint. That were “Interpreter of interpretation skills factor”

(X = 4.46) and the sub-factor of the highest score was “Simplicity of language for communication
factor” (X = 4.38). And the average high level of factor was impact to verbal communication
efficiency from Japanese Interpreter viewpoint was “Translator of summarize skills” (X = 4.54)
and the sub-factor of the highest score was “Used language factor” (X = 4.48).

The average high level of factor was impact to document communication efficiency
from Thai people officer viewpoint. That were “Distortion meaning factor” (X = 4.34) and the

sub-factor of the highest score was “Interpreter of knowledge” (X = 4.14). And the average high



level of factor was impact to verbal communication efficiency from Thai people Officer
viewpoint was “Distortion meaning factor” (X = 4.16) and the sub-factor of the highest score was
“Cover up the information” maybe supervisor cover up the information to subordinate, etc.

(X =4.08)

The results of summary all groups showed that the average high level of factor was
impact to document communication efficiency. That was “Distortion meaning factor” (X =4.22)
and the sub-factor of the highest score was “Interpreter of interpretation skills factor” (X = 4.21).
And the average high level of factor was impact to verbal communication efficiency was
“Distortion meaning factor” (X = 4.19) and the sub-factor of the highest score was “Used

language factor” (X = 4.18).
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