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sD DELIVER

sD1 Deliver Stocked

Product Order Product

sD2 Deliver Make-to-

sD3 Deliver Engineer-

to-Order Product

sD4 Deliver Retail

Product

1399 3-13 NINTTUTLAU 2 RETURN

NOINTIUTEAD 1

NOATTUTEAY 2

AUNITUTZAU 2

sR RETURN

Source Return

sSR1 Source Return Defective

Product

sSR2 Source Return MRO Product

sSR3 Source Return Excess

Product

Deliver Return

sDR1 Deliver Return Defective

Product

sDR2 Deliver Return MRO Product

sDR3 Deliver Return Excess

Product
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#15199 3-14 NINTINTLAU 3 (589 Source (Supply Chain Council, 2010)

AONTTUTLAL 1

AINTIUTZAL 2

NINTIUTZAL 3

sS SOURCE

sS1 Source Stocked Product

$S2 Source Make-to-Order

Product

sS 3 Source Engineer-to-

Order Product

sS1.1: Schedule Product
Deliveries

sS1.2: Receive Product

$S1.3: Verify Product

sS1.4: Transfer Product

$S1.5: Authorize Supplier

Payment

$S2.1: Schedule Product
Deliveries

$S2.2: Receive Product

$S2.3: Verify Product

$S2.4: Transfer Product

$S2.5: Authorize Supplier

Payment

$S3.1: Identify Sources of
Supply

$83.2: Select Final Supplier
(s) and Negotiate

§53.3: Schedule Product
Deliveries

§53.4: Receive Product

$S3.5: Verify Product

8S3.6: Transfer Product

$S3.7: Authorize Supplier

Payment
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AN 3-15 NINTTUTLAY 3 (509 Make (Supply Chain Council, 2010)

NINISUTTAU |
UNITUTZAY 2

AONITUTZAY 3

sM MAKE

sM1 Make-to-Stock

sM2 Make-to-Order

sM3 Engineer-to-Order

sM1.1: Schedule
Production Activities

sM1.2: Issue Product

sM1.3: Produce and Test
sM1.4: Package

sM1.5: Stage Product
sM1.6: Release Product to
Deliver

sM1.7: Waste Disposal

sM2.1: Schedule Production
Activities

sM2.2: Issue Product

sM2.3: Produce and Test
sM2.4: Package

sM2.5: Stage Finished Product
sM2.6: Release Finished
Product to Deliver

sM2.7: Waste Disposal

sM3.1: Finalize Production
Engineering

sM3.2: Schedule Production Activities

sM3.3: Issue Product

sM3.4: Produce and Test
sM3.5: Package

sM3.6: Stage Finished Product

sM3.7: Release Product to Deliver

sM3.8: Waste Disposal

A1319% 3-16 NINTIVITLAY 3 (399 Deliver (Supply Chain Council, 2010)

AINTTNIZAL 1

AINITUTZAY 2

NINTTUTZAY 3

sD DELIVER

sD1 Deliver Stocked

Product

sD2 Deliver Make-to-

Order Product

sD3 Deliver Engineer-

to-Order Product

sD4 Deliver Retail Retail

Product

sD1.1: Process Inquiry
and Quote

sD1.2: Receive, Enter
and Validate Order
sD1.3: Reserve
Inventory and
Determine Delivery
Date
sD1.4:Consolidate
Orders

sD1.5: Build Loads
sD1.6: Route
Shipments

sD1.7: Select Carriers

and Rate Shipments

sD2.1: Process Inquiry
and Quote

sD2.2: Receive, Enter
and Validate Order
sD2.3: Reserve
Inventory and
Determine Delivery
Date
sD2.4:Consolidate
Orders

sD2.5: Build Loads
sD2.6: Route
Shipments

sD2.7: Select Carriers

and Rate Shipments

sD3.1: Obtain and
Respond to RFP/ RFQ
sD3.2: Negotiate and
Receive Contract
sD3.3: Enter Order,
Commit Resources and

Launch Program

sD3.4: Schedule
Installation

sD3.5: Build Loads
sD3.6 Route
Shipments

sD3.7: Select Carriers

and Rate Shipments

sD4.1: Generate Stocking
Schedule

sD4.2: Receive Product
at the Store

sD4.3: Pick Product from

Backroom

sD4.4: Stock Shelf

sD4.5: Fill Shopping Cart
sD4.6: Checkout

sD4.7: Deliver and/ or

Install
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sD DELIVER

sD1 Deliver Stocked

Product

sD2 Deliver Make-to-

Order Product

sD3 Deliver Engineer-

to-Order Product

sD4 Deliver Retail Retail

Product

sD1.8: Receive
Product from Source
or Make

sD1.9: Pick Product
sD1.10: Pack Product
sD1.11: Load Vehicle
and Generate Shipping
Docs

sD1.12: Ship Product
sD1.13: Receive and
Verify Product by
Customer

sD1.14: Install Product

sD1.15: Invoice

sD2.8: Receive
Product from Source
or Make

sD2.9: Pick Product
sD2.10: Pack Product
sD2.11: Load Vehicle
and Generate Shipping
Docs

sD2.12: Ship Product
sD2.13: Receive and
Verify Product by
Customer

sD2.14: Install Product

sD2.15: Invoice

sD3.8: Receive
Product from Source
or Make

sD3.9: Pick Product
sD3.10: Pack Product
sD3.11: Load Vehicle
and Generate Shipping
Docs

$D3.12: Ship Product
sD3.13: Receive and
Verify Product by
Customer

sD3.14: Install Product
sD3.15: Invoice
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sR RETURN

Source Return

sSR1 Source Return

Defective Product

sSR2 Source Return MRO

Product

sSR3 Source Return Excess Product

sSR1.1: Identify Defective
Product Condition

sSR1.2: Disposition
Defective Product

sSR1.3: Request Defective
Product Return Authorization
sSR1.4: Schedule Defective
Product Shipment

sSR1.5: Return Defective

Product

sSR2.1: Identify MRO
Product Condition

$SR2.2: Disposition MRO
Product

sSR2.3: Request MRO Return
Authorization

sSR2.4: Schedule MRO
Shipment

$SR2.5: Return MRO Product

sSR3.1: Indentify Excess Product
Condition

$SR3.2: Disposition Excess Product

sSR3.3: Request Excess Product
Return Authorization

sSR3.4: Schedule Excess Product
Shipment

sSR3.5: Return Excess Product
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PNINTTUTZAL 2

Deliver Return

sDR1 Deliver Return

Defective Product

sDR2 Deliver Return MRO

Product

sDR3 Deliver Return Excess Product

AINTTHTZAL 3

sDR1.1: Authorize Defective
Product Return

sDR1.2: Schedule Defective
Return Receipt

sDR1.3: Receive Defective
Product (Includes Verify)
sDR1.4: Transfer Defective

Product

sDR2.1: Authorize MRO
Product Return

sDR2.2: Schedule MRO
Return Receipt

sDR2.3: Receive MRO
Product

sDR2.4: Transfer MRO

Product

sDR3.1: Authorize Excess Product
Return

sDR3.2: Schedule Excess Return
Receipt

sDR3.3: Receive Excess Product

sDR3.4: Transfer Excess
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