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frinnaeLAINNANNAY e HOMTIATIZH

mAvtigals ooy (VED 1ANI10.90 0.91
afsimmamuamanioulumsszun SENI19 0.05 - 0.08 0.09
AT ADT (RMSEA)

mariiasedunnunauniu (GFD 11AAI1 0.90 0.85
sl Saszaunnunannaulfuududs (UGFD NN 0.80 0.78
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Funilou {Convergent Validity)

. armndsUsiuves 4. ey
Winiinves i N ANUTOIY .
. , auvedy  AnNAaIAIndeY dawh
drauils pentlsznou ) . Taesu AVE
AT Tumsia (Alpha
Y (R
(Error Variance) Reliability)
IR 85 84 65
Fl11 86 ** 73 27
Fi2 79 ** .62 38
F13 78w .60 40

¥ p<.01
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A ei 12 mydinriziesmdseneudduiu luaagiuumstamsfnenlguy
dmvdlseme lnelunessundhdums ey Lﬁammmzﬁmmqéﬁﬁ yieAmufionss
IFamilou (Convergent Validity) TﬂﬂﬁmammﬂmmmﬁaﬁuTﬂﬂi’m (Composite Reliability)
4% AVE (Average Variance Extracted) 19393A1U52A00UA 11015 9081 WU Mol
Tagsay (Composite Reliability) 5A1 .85 G911And1 .70 woze1ves AVE i .65
Funani 50 naes Tumafinnudeiiunin lasaadas (Fomell & Larcker, 1981; Hair, 1995;
Bagozzi, 1991; Venkatraman, 1989) Llﬁzﬁﬁﬁi’iﬁﬁﬂmﬁﬂizﬂﬂu (Factor Loading) FEUIN
7889 86 Funnnd 70 “vqlﬂﬂ?wmﬂ"nj’mﬁﬂm5ﬂﬁzﬂ@uﬁﬁﬂﬁiﬁ@m1aﬁ§aﬁ ot mdutlszdng
Favhuesnsouina (Alpha Reliability) 1A1.84 annnin 70 st Tumafinousiienss
g mSenauiisnsadamiiou (Convergent Validity) 11 fusiL My
aunsaialdnseminInsed319939 (Anderson & Gerbing, 1988; Armstrong & Tan, 2000;

Bagozzi, 1991; Brady & Robertson, 2001; Fornell & Larcker, 1981)
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iFamniion (Convergent Validity)
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fanls a9nlszneu Y AAIAIAGOU Taesau AVE
5180 . {Alpha
) Tumsia (CR)
Reliability)
(Error Variance)
A53A0IANT 89 88 67
F21 82 #x 66 34
F22 79 #* 62 38
F23 82 #x 67 33
F24 87 *x 75 25

** p<.01
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Familon (Convergent Validity) Taofisrsananaamuiesiulaesa (Composite Reliability)
(% AVE (Average Variance Extracted) ¥8309R152n0Ufumsinasqms wuh mAnuEeriy
TAv39M (Composite Reliability) Tif1.89 #1An1 70 1agA1ves AVE i .67 Fannnd 50
waaedn Tuaafinnudesiumu Iassais (Fomell & Larcker, 1981; Hair, 1995; Bagozz,
1991; Venkatraman, 1989) Lmzﬁmg]ﬂﬂ/ﬂmﬁﬂﬁ&’ﬂﬂﬂ (Factor Loading) FTHI19.79 5@ .87
Funnnh 70 uﬂfiwmﬁwﬁymﬁﬂmﬁﬂwﬂauﬁﬁﬂﬁﬁmmmﬁaﬁ 01 mdulszinisarh
¥94ATOULIA (Alpha Reliability) 317 .88 3911nn31.70 ueash Tuwaflnnuifiense
Lmu@:L%’m%ﬂa’lmﬁmmwﬁemﬁau (Convergent Validity) o duilsdtsadunsta
99An3 ansadaldnseaylasead19959 (Anderson & Gerbing, 1988; Armstrong & Tan,

2000; Bagozzi, 1991; Brady & Robertson, 2001; Fornell & Larcker, 1981)
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(Convergent Validity)
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1899 N (Alpha
i lumsia (CR)
Reliability)
(Error Variance)
ARrATE .88 88 66
F31 7 Q% 61 .39
F32 B3k .68 32
F33 0% .50 50
F34 J7EE .59 A1
F35 79F* .63 37

** p< 01
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LAY AVE (Average Variance Extracted) ¥0984A1)sznsudumsiimui ammderi Taes
(Composite Reliability) Tif1 .88 Fe1nni1.70 uasm1ves AVE Ha1 .66 Fanni 50
ARG Tm@aﬁmmﬁ@ﬁumﬂmm%’m (Fornell & Larcker, 1981; Hair, 1995; Bagozzi, 1991;
Venkatraman, 1989) uagdenhminesmlszaey (Factor Loading) 5¥1319.77 09 .83
Funnnd 70 v;ﬂﬂ'wmﬂ'11{1%%@@%ﬁxﬂauﬁﬁﬂﬁﬁﬂgmmﬁaﬁ 01 mdudszdnisarh
YB4ATOULIA (Alpha Reliability) fifn .88 Fa1nnnd1 .70 werasd Tumafiauiioenss
nurgdmiennuilssasaFamilon (Convergent Validity) sfuflo Funlsfnisrgumsh
mmmiﬂ"lﬁmwaimm%"mﬁq {Anderson & Gerbing, 1988; Armstrong & Tan, 2000;

Bagozzi, 1991; Brady & Robertson, 2001; Fornell & Larcker, 1981)
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AMUENEIRT UFAUiBY (Convergent Validity)
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. aefszne ) ARIAIMALY AVE
dauls sede . laesan  (Alpha
> Tumsia

{(CR) Reliability)
{(Error Variance)

A1TAIUAN .89 .89 74
F41 84 **E J1 29
F42 (83 *k 70 30
F43 .89 ** .80 20
** p<.01
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(Composite Reliability) tt02 AVE (Average Variance Extracted) YB909AUIZNOUd UMINIVAY
\ U ¥ Qvl = 1 & L} \
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1981; Hair, 1995; Bagozzi, 1991; Venkatraman, 1989) gagiianiwminesnlsenou (Factor
Loading) 3511319 84 B9 .89 Fawnnd .70 nﬂmmmmi{mﬁnmﬁﬂﬁxﬂﬂuﬁﬁaﬁwﬁty
weEaa 01 MdulszAnssarhuesnsouLIn (Alpha Reliability) 5if1.89 &1nndn .70
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viude sﬁ’mﬂaﬁaﬁﬁ AUNIAILAY A0 Ia lAnTIn 1n5 9951993 (Anderson & Gerbing,
1988; Armstrong & Tan, 2000; Bagozzi, 1991; Brady & Robertson, 2001; Fornell & Larcker,

1981)



