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The objectives of this study were to investigate the stress levels of female
garment-factory workers in Vientiane, Lao PDR, and the relationship between
individual & family factors & psychosocial work factors with workers’ stress levels.
A questionnaire was used to gather the study data from a sample comprising 500
female garment-factory workers.

The results revealed that a large proportion of the female garment-factory
workers had moderate stress levels. The main individual & family stress factors
among the married female workers were debt and family responsibilities. Stress was
often associated with a family member (p= 0.05). Regarding the 6 psychosocial work
factors, psychological job demands and job insecurity were related to stress (p= 0.05).
The 6 individual & family & psychosocial work factors combined affected the stress
levels of the female workers. In the 7 individual and family factors, the variables that
influenced stress levels (b= -0.205, 95% CIl=-0.378, -0.032) were married status
(b= 2.673, 95% Cl= 0.346, 4.999), debt (b= 3.432, 95% CI= 0.693, 6.172), and a
family member (b= 0.568, 95% CIl= 0.086, 1.049). In the 6 fields of psychosocial
work, the work-related factors were locus of control/power to make work-related
decisions (b= 0.364, 95% CIl= 0.040,0.688), job security (b= -0.702, 95% CI=-1.130,
-0.275), and social support (b= 0.394, 95% CIl=0.013, 0.756). This group of variables
accounted for 8.5% of overall work-related stressors (R2=.085).

Owners of garment factories and concerned organizations should focus on
management to deal with and reduce issues related to working conditions, by aligning
work, position, and responsibility with the tasks delegated to workers. The work
should be neither too easy nor too difficult, to help reduce stress felt by female
workers. This would result in greater diligence and higher productivity. Owners of

garment factories and relevant bodies should organize training courses before and



after work, to assist workers to manage stress more effectively, increase the quality
and efficiency of their work, and experience continued improvements in their job

opportunities and job satisfaction.
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