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53921006: MAJOR: CONSTRUCTION MANAGEMENT TECHNOLOGY; M.Eng.
(CIVIL ENGINEERING)
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SOMCHAI CHUNARONG: A STUDY OF PEOPLE'S SATISFACTION TOWARDS
THE PROJECT OF HIGHWAY CONSTRUCTION CONDUCTED BY DEPARTMENT OF
HIGHWAYS: CASE STUDY OF THE PROJECT CONSTRUCTION HIGHWAYS ROUTE 3
SECTION NONGMON-BANGLAMUNG PART 2. ADVISOR: ARNON WONGKAEW Ph.D.,
102 P.2012

The purpose of this research is to find out people’s satisfaction towards a project of
highway construction conducted by the Department of Highways in case of Highway Route 3
Section Nongmon-Banglamung Part 2. Another aim is to study the problem solving and
suggestion to carry out the project without any conflict between the government and people. The
research investigates factors affect people satisfaction and dissatisfaction on the project. There
were 500 people as sampling to fill out the questionnaire. Then, the raw data was transformed into
frequency percentage value and analyzed by the method of Chi-square for hypothesis.

In overview, people’s satisfaction influencing the construction of Highway Route 3
Section Nongmon-Banglamung Part 2, was in high level for Utility Function and Engineering
Design. A higher rating was found in Engineering Design more than Utility Function after
construction completed and the Element Before-Construction. When considered in each
dimension, it was found that people had high level satisfaction of all 3 dimensions; the Safety,
Townscape & Scenery and Construction Process respectively. People had a high level of
satisfaction with the Element Under-Construction was composed of 4 dimensions; Construction
Process, Townscape & Scenery, Convenience, and Safety. With respect to problems, they
obtained the most impact of construction before commencing the project, and it would be
enhanced when the project were under-construction. The problems were considered to be lowest

when the construction completed.
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. ~ @ A 1
Sample Size (n) NTLAVANUADIAAADUAN

Size of .

+1% +2% +3% +4% +5% +10%
Population(N)
500 B B B B 222 83
1,000 B B B 385 206 91
1,500 B B 938 441 316 94
2,000 B B 714 476 333 95
2,500 B 1,250 769 500 345 96
3,000 B 1,364 811 517 353 97
3,500 B 1,458 843 530 359 97
4,000 B 1,538 870 541 364 98
4,500 B 1,607 891 549 367 98
5,000 B 1,667 909 556 370 98
6,000 B 1,765 938 566 375 98
7,000 B 1,842 959 574 378 99
8,000 B 1,905 976 580 381 99
9,000 B 1,957 989 584 383 99
10,000 5,000 2,000 1,000 588 385 99
15,000 6,000 2,143 1,034 600 390 99
20,000 6,667 2227 1,053 606 392 100
25,000 7,143 2,273 1,064 610 394 100
50,000 8,333 2,381 1,087 617 397 100
100,000 9,001 2,439 1,099 621 398 100
0 10,000 2,500 15101 625 400 100
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