.

G N EIng /Ry

1)

kY

2

pLLAUEY B.48193 2.98Y3 20131

Y o d o o ar w =1
ﬂmﬂ']WﬂTﬂWH‘iﬂ'l‘i“Uﬂﬁﬁu’}ﬂ’lianIUW'lm‘]IU INH (UHIYU) ﬁ?‘lﬂ‘UN‘lJﬂ'lﬁ%’BU PINIATALS
~

AUONY WUWA

22 WA 2558

353420

i']iymﬁmﬁ'iﬂudauﬂﬁwmms Anmmunangasliganiplizmaumaasuniiuga
aBmsvIm
INYIIMIVINITIFAY UHITNOIRUYTH
WOATNIOU 2555

dvAnSiluvoauminndoysw



ownsdnvguilymimazanenssunsaouihnnld iy 18Wesen
o w ] o S =1 7 ar [} &
flywvieyves augio yunae aulindy wuaualsiudiudmmilwesnisingaiy
nanganlfyyiislsemaumansumiiudia e dAnnsuineia il veanminede

TER ] ’ .

o 1 o
psoflsnyilyvviesy
(as.Avgwa lnsaa)
amznssunsaouihndadyminiay

.............................................. sesIunIsuNIs

ATIUNTT

(®3.Av3@ lnsna)

............................................. NTITUNITLUASIAVIYNTG

4
(DITUWIINN UIUNT)

a o o o = wag 3o o w o G & =
MutdemsuInsigneeyia Insuilywiireatutl Audiuniaueanisfine,

9

nangasdTaugiydsemaumansumilinga aruimnisumsaa i sesuniinedoysun

s

- / e @ = -~
............................................. ANUAINIIRINTIUINITTIND

91 o w =
(a‘lﬁ’)ﬂﬁ’lﬂﬂi’m’ﬁﬂ ATWFUEY BILOUD

'
@ =4

uh 27 @ou SUNRY WA, 2555



. dsemaaglnis
Y
-
- A ¥ o a & a w
MBI 8 “QUMWMI IAUTMTV0ITUINIS INewdisd $1ia umvw)
¥ @ @ T e @ Y Aulsw y .d'lll)'y
aunlarados Yandarays” dusac lademiug 1dfuanunjanannvaeniui 1414
dq 9 T A Ve = 3 o o
AanuopasIEd I nuynmdoedisios Tasmmiz a3, fvgwa Tnsnd o1915dendnual
o = o o ¢ o = < o o
SingnT DINTENTINW UWNs uaz a3, suTeni nuasual a1nsonSnnlumsiai
Taywimeualinsovuufia suamlumsanm dwuzih Tromdemuonusuazud v
a = ' ] ' a4 g
Tymluyn q Auvesnshilymiiay dawaldnisanmduiegarlldded Fatlu
Ea - u’/. dy 1 e -8 =& 1 5 qy
sz Tumiasnsfnynisiidiued et fAnusweninuveunszametags’ld a Tomail
o o o ey o o = o o
VOUBUNILANUAUIVITY MNFEMIUIHITTFNI UM INOROYI NI azAMIISY
A x = o e o o £ . 38 =4 5
Bu o Ay Angadszansuseamir Snnwanuazainlunisany sudaneilianug
@ ¥ ]
vl lunsiillymifisaisiidueded veveunszauilszmvumnaui 1814
oA o Y o =5 Sy ¥
auswiio Anueyasizd lums ieyaneunuuaenowluassi namsanyiildeniiu
iR = o d g e Y o7 s
sz lominolszanwy uazsuinis Tnowidisd $1ia wnisw) envnnalaados avida
w1360 11
3 dw (3 Y Y] a siv (=) o
gameil sz leminauaduiavniuidsaliutiveneuua il 11501 913139
¥ ] 1 [ Eod
naztivey < vosdfny lasmnigedisuisuildanisusmsdansmldianindguas

1 A o L) o o at .::’
MANTY 34 6 Nnau P Ianudusaluiul

AugHy WUNWAN



53930337: 191391 MyVSMIn7 il 11l emsvmisiala
o o o = = i Py Ny
mddgy:  anurarelyl§inow noansiu
-
augio Wamas: gummns Iusnsvessuinis Inewidiad $1ea v
auedanados SanFasay3 (THE SERVICE QUALITY OF SIAM COMMERCIAL BANK
(PUBLIC) CO., LTD., BANGPLASOI BRANCH, CHON BURI PROVINCE) 819150897193

VYaymrdiery: wsimn wuns, 51y, 86 w7l w.et. 2555,

g ¥ = e d o o -
msfnyIseenanwN1s THUTMIvaesIAs Inewaisd $16a (i)

T
AT

¥ o w oo s A 4 a o Vg ¥ e
gudarios 3avdaayys ez asAmenuinnuAam U lFUINIsNTHD
= = d o w a a =)
amnmnis U mMsvesrns nowiaisd $1te vww) mvivialaados Ssniavays
& - a  d Vg ¥ A 1 ¥ a o o
pazionlSsuMsuanudaiuvosd lFuTmsdoguninms 1dusntsveasuas Tnewidied
Sriauran) melmaios Simdaways Taoswunaume o1y szAuNISANY 15W

b4 o = Aq ¥ 3 ] = ¥ = =t
swldisz$ UszamvosSms Ald szoznamsiflugnd Franarfun1duins uazaad

Y

Tumamn1FuSms §11e8190 1970w fo nqugndfiunldusmsvesswas Tnomdsd
$iia (i) enuslmdies Sandayoys T 95enNITUR 1 unsnu-31 Tunu
WAL 2555 $1431 390 10 msdaudoyain lasldinsesilouvuaouo

wansfnIWUT Andadiuvesdlduimsindenuamms Husmsvessuins
Ingvndivd e nru) avnnalmados Swmdarays lunmsuegluszdud Tao

@

¥ a ¥ o ¥ ¥ as o a = & o
Aunmms THusmsmunsdudauaziug Wvesilasonsuinsiaundogaiudduusn
- ¥ A Y ¥ = @ ) = A A
'iﬂﬂﬂﬁll'Iﬂﬂﬂmﬂ'lWﬂ’]'51ﬂﬂﬁﬂ1§ﬂ7uﬂ?1ﬂgﬂ’)1uﬁ1ﬂ1im/li]31‘!111]@_’ﬂ’]1uu1!‘ﬁf)hutlﬁ$1‘lfﬂﬂ6
! ) k4 A A b4 [ ] o = =
ﬁ?ﬂﬂmﬂ'lﬂﬂ’]iEl“H‘lJ5ﬂ’liﬂ'I‘Llﬂ'J'IlJL‘]ifJﬂﬂblﬂ‘UﬂdﬂﬂmﬂHﬂ.wﬂif]i.l'lﬂijj'luﬂ'l‘iﬂiﬂ"lﬂjﬂ’]mﬁtl
i o o = =1 - < = 1 =
agludrdvgaiie wansuSeufsuanuaafiuvesd ldusmsdoguamms Iusnisves
s 4 g a 9t ar ar =t ] sl 9 o o
IiN'Iﬂ"Ii11’IUW'Iﬂ!‘]fU A (WHITH) ﬂ"lil'l‘]J'Nﬂi‘l"lﬁ'i'E]U WHIAYALT WU Eﬂ‘ﬁlliﬂ"l‘)"ﬂlltﬂﬁ
= EY ° Y o 'ﬂ W P 3 -
01y 013w 31 lailszd Uszanmsiduins szeznansihugni srananunlduinisuas
- 9 1 o A a < 1 9 = o &
ﬂ’J'lilﬂ‘luﬂ"l?iJ'Ii‘JJ'Uiﬂ'l'iWNﬂullﬂ'J'lllﬂﬂlﬂ‘MG!’ﬂﬂﬂlﬂ'lwﬂ'liclﬁ'}_i‘iﬂ'lﬁ‘!lﬂﬁﬁu'lﬂ"l‘iulﬂU‘W'lm"BU
e  ar » or s = 1 s 1 9Pq ¥ o -a Qs =
107 (UHITU) ﬁ‘]‘U’]‘]J'I\‘HJﬁ"IfT‘iﬂEJ FININYDYT UANAININY ﬁ‘]ul’ﬂ%ﬂﬁﬂﬁﬂﬁi&’ﬂﬂﬂﬁﬁﬂy’l
N o A = o ] = = d o
c«‘lNn'unmnmﬂmumaﬂmmwmiWmmsmmﬁmmi"lmmmw A (WHI1HY)

awiwalaades Sandavays usnaaiu Aszautiodwgnieada 05



53930337: MAIJOR: GENERAL ADMINISTRATION; M.PA. (GENERAL
ADMINISTRATION}
KEYWORDS: SATISFACTION/ PERF ORMA\I;ICE/ BEHAVIOR

SOMRUTAI PUMPUANG: THE SERVICE ,QUJ;:LITY OF SIAM COMMERCIAL
BANK (PUBLIC) CO., LTD., BANGPLASOI BRANCH, CHON BURI PROVINCE.
ADVISOR: KITCHACHET KRAIWAS, Ph.D. 86 P. 2012.

This study is aimed 1) to examine customers’ opinion towards the ser-vice quality of
Siam Commercial Bank, Bangplasoi branch, Chon Buri province and 2) to compare opinion
towards service quality of the studied Siam Commercial Bank of customers classified by sex, age,
education, occupation, salary, type of service, duration of being customer, period of the day, and
frequency of visit. The samples are consisted of 390 customers of the studied bank during
1 January-31 March 2012, The data collecting tool is questionnaire.

The findings show that holistically the customers’ opinion towards the service quality
of Siam Commercial Bank, Bangplasoi branch, Chon Buri province is rated high. The element of
service quality with the highest mean is tangibility. The element with the second highest mean is
the competence leading to reliability and trustworthiness. The element of service quality with the
lowest mean is the reliability of service standard. The result of the comparison of the customers’
opinion towards the service quality of Siam Commercial Bank, Bangplasoi branch Chon Buri
province shows that the factors causing opinion difference are sex, age, occupation, salary, type
of service, duration of being customer, period of the day, and frequency of visit. And, the only

factor not causing opinion difference is education at statistical significance of .05.
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