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53930348:  MAJOR: GENERAL ADMINISTRATION; M.P.A.
S (GENERAL ADMRUSTRATION)
KEYWORDS: CUSTOMERS OPINION / QUALITY SERVICES / CHON BURI
PROVINCIAL WATERWORKS AUTHORITY
KANAED CHOMJUNGWAT: CUSTOMERS OPINION TOWARD QUALITY OF
SERVICES OF CHON BURI PROVINCIAL WATERWORKS AUTHORITY. ADVISORY
COMMITTEE: PORNTHAP MANKON, M.P.A. 88 P. 2012.

The purposes of this research were to study and compare customers *opinions toward
service quality of Chon Buri Provincial Waterworks Autheority. The data were classified by sex,
age , marital status, educational level, occupation and income. The sample consisted of 400
customers of Chon Buri Provincial Waterworks Authority. Questionnaires were instrument for
data collection. The statistics employed for data analysis were frequency, percentage, mean,
standard diviation by One-way ANOVA and Scheffe’s method.

The findings of this research revealed that the customers "opinions toward service
quality of Chon Buri Provincial Waterwotks Authority in overall were appropriate at an almost
good level.Considering individual aspects, it was revealed that quality of water supply is first
ranked. The second ranking is expenses,fourth is service of water supply and finally is
pesonnel. A comparation of level of customers opinions toward service quality of Chon Buri
Provincial Waterworks Authority revealed that customers of different sex ,age, marital status,
educational level and eccupation do not differ in opinion for service quality with the level of

statistical significance set at .05
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