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Title Public Satisfaction with Service Provision by Nong Sano Subdistrict
Administrative Organization, Muang District, Trat Province

Researcher Suthada Phutsorn

Program Master of Public Administration (Public and Private Management)

Academic Year 2011

Abstract

The purpose of this research was to identify and compare the level of satisfaction with
the services provided by Nong Sano Subdistrict Administrative Organization, Muang District,
Trat Province, based on gender, age and income. Questionnaires were used to collect the data
from the sample group consisting of 371 residents within the area. The statistical methods used in
data analysis were Mean, Standard Deviation, One-way ANOVA and LSA (Least Significant
Difference), with the level of statistical significance set at .05.

The study revealed a high level of satisfaction in all areas as a whole, with progressive
service ranked highest, followed by sufficient service, and prompt service. Personal factors did

not affect the differences in the levels of satisfaction.



unfageoniy Ineg

1< o
anutunazanudinyuesilynl

[

J av
Gli]lﬂigﬁ\‘lﬂellﬂ\iﬂ'li'ﬁ]ﬂ

AUNATIUNITIVY

VOULIAVOINITIVY

HeUFNNANE

Yoyan lvesdwanuoaTau

o g e N e R N O

J o @
ﬁﬁqﬂq%ﬁﬁ’lﬁﬁﬁﬂ’liwwu’lllﬁgllujﬂ'mﬂ'ﬁwmu']

BN}
Ay A A 9

NMHAININYIVDI

3 A UUUNITIVY

UszanninaznguaIng

d’ A d‘ 9 a o
n3oadenlylunisive

msa%’mgazma%ﬁ@mmmmmm?mﬁ@

ﬂmﬁmam’m%’aya

13
22
25
34
36
40
41
41
43
44
44



M58y (¢10)

]
aad

a Y B a 9y
fnﬁ']lﬂi’]gﬁ"’llf)ﬁaljallagﬁﬂﬁﬂ1%1Uﬂ1§jlﬂﬁ1$ﬁmﬂy‘a

4 WAN13IVY

v
2

d' a Y
AOUN 1 NANITAUATITHUDYAN llﬂ

o

~ a <Y [ = 1
AOUTN 2 HaMSAATIEHVONATEAUANUNIND laveslseyuae

U

Y Aa 4 a 1 ) o
ﬂﬁﬁlﬁﬂﬁﬂﬁ ENﬂﬂﬁ‘]Ji’Vi'li’ff’JUﬁﬁ.lﬁ?iu’O\‘iIﬁu mmmﬁmmm

PWHIAATIA

ABUN 3 MINATOUTUNATIU

a 9
5 aglwa enisiema uazvora B
agUwamsIg

onls1eMa

UITUIUNTY

NIARNUIN

Usziadovosdilionilymiiiey

45
47
48

49
55
58
58
60
61

63
65
69



Gﬂi'l\i‘ﬁ
2-1
2-2
2-3
2-4
2-5
2-6
2-7

3-1

4-1

4-2

4-3

4-4

4-5

AR ITTIREAN

dy d' o o =} v [
o luduarusslau suneind 39uIansa

wythuludwanueslau duneiiies Sariaasia
Usznnsludwanuedlau duneliod 391IANT1A a1 IABUNHAIAY 2554

mM3sUseneune¥nvesdszsns ludvariueslau é’wmmﬁm HIAAIIA

wihegsny luaesamsuTmsaiudiwanued lau uneiios Saniansa

o v =} 9

Sungtudn it awaz g1y

9
Y A o

UDYANIILADNEN

w o N e M NN N AR e N

TulszrnsuaznguiiedauesesamIusmsaIuMUa el lau
Tagguausiii
Swunazsesazvesdaounuuaeuniy Swunawilesediuyana
1w Jovas Aunde tasdrudsauunasguvesssiuanuianeloves

UszmrudemsIiuims ssnmsusmsduduarueslau suneiionsia

Fmdaasia s s liusmsediaausna

$uau fevay Aunae vl euUUIATTIUYITTAUANUTRINE 1914
1 Y Aa 4 a 1 o o
UszaruaomsInuins esamsuimsdiudivanueslau sunoiiionsia

Tiaasa aums lusnsegaiuman

$uau Fevay Aunae ez D suUUIIATTIUYDITTAUANLTHINE Tav0q
1 Y Aa 4 a 1 o o
dszmruaomsInuins esamsusmsdiudivanueslau sunoiiionsia

FmIaasa aums 1usSnsed1auieane

$u Fevay Aunde tazdudeuuuINAITIMUBITEAUANNNINE laun
1 a J a 1 o o
‘]Ji%%”l%l!ﬁ@ﬂﬁzlﬁ}‘]_li‘ﬂﬁ 29AMIVTHISEIUR VAW Tau ﬂilﬂ’ﬂlﬁ@%}ﬁﬂ

Tadansia aumsliusnsedaaoiiod

$u Fooay Aunde tazdudssuunasgIMvesTEaUA NN Ne loue g
1 a J a 1 o o
‘]Ji%%”l%l!ﬁ@ﬂﬁzlﬁ}‘]_li‘ﬂﬁ 29AMIVTHISEIUR VAU Tau ﬂilﬂﬂ!,ﬁﬂﬂﬁﬁﬂ

Y @ Y Y a [l Y 9
WHNIAANTIA ﬂTUﬂ"I'ielW’]Jiﬂ"li'ﬂanﬂTJWLﬂ

42
48

49

50

51

52

53



M13UYMIIN (A0)

~ v
A5 1N U
° 9 ' = v ~ o =
47 U Tevaz AURAY LAz IUDEULUNATTIUYDITZAUANLNIND Taueg
1 a 4 a 1 o o
Uszmnvyuaems IHUTMT 09AMIVIMITaIUAUarUe Ay 8 1N0IBInT 1A
Jadaaa amsamduenae 54
a 4 d' =1 1 =2
4-8  mamsaaTziaNulsUsmenSsumeuanuuanaanNuNane laveg
1 = o a 1 o )
Uszmnruaoms IHUTMT 09AMIVTMITAIUAVaK U AU S1NDINDIATIA
WHIAATIA IUAAMNA 55
! A i ~ = 1 Y a
49 aunde drudounuasguanunane lvveslsymsuaemsliuins
peAmMIUTHIsEIudUanueslau duneionsia 1aniansa Swunawey,.. 55
a 4 d‘ ~ ~ 1 =<
4-10  mamsaATIzANNsUTImenssumeuaNuuana1ANNNINe lavusd
1 a o a 1 o o
Uszmyuaoms IHUTMT 09AMIUTMITaIUaIUarU Ay 81NN IA
Wweaa wwAey 56
4-11  Aunde dadownuinasgiuanuiane lvveslsemnyuaems1dusms
PIANMTUTTA UMV U e BUN0IIBINITIA TIHIANTIA
wweewswld oo 56
a 4 d‘ ~ 1 =
4-12  wam3saaszraNuulslsiumenlSeumeuanuanaannunans laves
] a 4 a 1 ) o
Uszansuaoms1Hiusns ssamsuImsarudiuaruedTau 81001090310
T iansna suunauseld 57

4-13  agimanaaeuauuAgIy 57



A
NINN

2-1 PsoULUIAATUMTIVE

UYMW



