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53920781: MAJOR : SOCIAL SERVICE MANAGEMENT: M.A. (SOCIAL SERVICE
MANAGEMENT).
KEYWORDS: QUALIY OF SERVICE / AVAILABITITY OF PLACES 7 THE
AVAILABILITY OF STAFF / COUNSELING / STAFV.
A-NANTAWELEP YENJAICHUAL : THE QUALITY OF THE SERVICES OF THE
EMPLOYEES. SUVARNABHUMI AIRPORT. ADVISOR. SUPATRA KAOPRADIT
SUPCIHUKUL.DR. 41 P 2012

The study of education. Quahity of Service. Emplovees of the atrport. The terminal
building Purpose. The researchers used data collected from a sample. People who come o the
airport terminal buildimg. 00 people were randomirzed using a random chance (Accidental

Sampling) of service users in the.

Data were collected daily from the service terminal. Sus arnabhumi Airport.
Instruments used in collecting the data. In thus study. [he vescarchers used questionnaires
(Questionnaires) 15 storage in the use of the werminal building. Suvamabhumi Asrport. The
statistics used to anadyze the data. Statistics were used to caleulate the pereentage (percentage),
average (Mean), standard deviation (Standard Deviation).

The rescarch tound that consumers who are the respondents,

1. Group that most respondents were male. Aged between 20-29 years of occupation.
Pupils / students as possible. Average monthly mcome of between 1 to 10.001 baht, the highest
degree.

2. Opinions on the quality of the services of the employees of Airport. The terminal
building. Overview of questions about the overall question about the guality of the scrvices of the
employees in the airport terminal building in the overall level. When the 1irst question about the
quality of the services of the employees of the airport terminal at one side with the service, Thewr
highest level in the second. the availability of places. Featured m the top 3 of the Instructions.
Featured in the first, tourth 1+ the availability of staff in the first, fifth, the rest in service. The

significance level of expression and ranked sixth in the senviee. Focused on a large scale.
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