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52920773:  MAJOR: HUMAN RESOURCE MANAGEMENT; M.M. (HUMAN
R RESOURCE MANAGEMENT)
KEYWORDS: RELATIONSHIP/ JOB CHARACTERISTICS / THE ORGANIZATIONAL
ENGAGEMENT
NITCHANAN KHONGNGAM: STUDY ON FACTORS AFFECTING
EMPLOYEES ENGAGEMENT IN AUTOMOTIVE PARTS COMPANY AT AMATA

NAKORN, CHONBURI ADVISORS: PORNRAT SADANGHARN, Ph. D. 81 P. 2012,

The study on factors affecting employee engagement In automotive parts at Amata
Nakorn Industrial Estate, Chon Buri province had the objectives to 1. the degree of organizational
engagement of employees 2. the relationship between factors of job characteristics and
organizational engagement of employees. This was a quantitative research conducted upon 250
samplings derived from the use of convenience sampling method. Tools used for data collection
were questionnaires created and developed by the researcher based on her conceptual framework
and documentary research. The statistics used were frequency, percentage, mean, standard
deviation and inferential statistics, which were to to analyze the relationship between job
characteristics and organizational engagement by using the Pearson’s correlation coefficient with
the statistical significance level at 05 and .01.

The results showed that the samplings had toal organizational engagement at a high
level (?( = 3.67, SD = 0.55). Considering by factors, the samplings had the organizational
engagement by the three first factors ranked respectively as follows: Behavior towards the
organization ()_( = 3.97, SD = 0.54), Feeling towards the organization ()_( = 3.60, SD =(.54)
and the opinions and recognition towards the organization (}—( =3.42, SD - 0.47). The samplings
had overall opinions towards the job characteristics at a high level (_X =3.61,8D=
0.60).Considering by aspect, the samplings had the level of opinions towards the characteristics
of their job in the first 3 aspects ranked respectively as follows: the aspect of job identity (}—( =
3.68, SD = 0.70), that of job variety ( X = 3.66, SD = 0.54) and that of opportunity of interaction
with others (32 =3.64,SD=0.72)

The factor of job characteristics had positive relationship with the organizational

engagement of employees with the statistically significance level at 0.05 level and .01.
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