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KEYWORDS: EXPECTATION/ ROLE AND RESPONSIBILITY/ HUMAN RESOURCE
DEPARTMENT
BENJAWAN SUWANNAWAT: THE EXPECTATION OF EMPLOYEE
TOWARDS ROLES AND RESPONSIBILITIES OF HUMAN REROURCES DEPARTMENT:
A CASE STUDY OF STEEL MANUFACTURER IN EASTERN SEABOARD INDUSTRIAL
ESTATE, RAYONG PROVIENCE ADVISOR: PUNNEE PIMAPANSRI, Ph.D., 78P. 2012.

The study of Expectation of employee towards roles and responsibilities of human
resources department: a case study of steel manufacturer in Eastern Seaboard Industrial Estate,
Rayong Province aimed at a studying 1. expectation of employees towards roles and
responsibilities of human resources department 2. comparing to an expectation of employees
which was classified by different factors e.g. working experience, education level, working
position and work departments towards role and responsibilities of human resources department
in four sections composing of recruiting, training and developing motivation and maintaining
staff. The method of study is survey research with totally 324 people. The research instruments
are questionnaire and descriptive statistics, The analytical statistics are frequency, percentage,
means, standard deviation as well as effect size.

The research outcome has demonstrated that

1. The expectation of employees towards role and responsibilities of human resources
Department was high in the context of motivation training and development, maintaining staff
and human resources imanagement respectively.

2. The differences of educational level and working experience towards role and
responsibilities of human resources have no distinction mean while working position and
different divisions have distinction towards role and responsibilities of human resources

department.
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- IVARIABLES=ST]| STZ-;'}B ST48T58ST6 ST7 TR1 TR2 TR3 TR4 TRS TR6 TR7 TRE TRY TR
10 MO1 MO2Z MO3 MO4 MO5 MO6 MO7 MO8 MO9 MO1GMOL1 MOL2
MO13 REl RE2 RE3 RE4 RE5 RE6 RE7 RE8 RE9 REIORE]L REFZ RE13 RE14 REL5 REl16
/SCALECALL VARIABLES') ALL
/MODEL=ALPHA

/SUMMARY=TOTAL MEANS VARIANCE.

Reliability
Notes
Output Created 11-n.8.-2555, 23 m%mrss UM
Comments - -
Input Data DAS\Analyze\Try
out 11092012 sav
A ctive Dataset DataSetl
Filter <none> i
Weight <pone= -
—S;;it_File a <none> _
N of Rows in Working Data File 30.
Matrix Input
Missing Value Hand Definition of Missing User-defined missing values are treated
as missing.
Cases Used Statistics are based on al;;ses A
with valid data for all variables in the
procedure,
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TR6 TRY TRE TRS TR10 MO1 MO2 MO3
MO4 MO5 MO6 MO7 MO8 MO9 MO10

MO!1 MO12 MO13 REI RE2 RE3 RE4 RES -
RE6 RE7 RES RE9 RE10 RE11 RE]2 RE13
RE14 RE15 RE16 .

/SCALE('ALL VARIABLES)
ALL

MODEL=ALPHA

/SUMMARY=TOTAL MEANS

VARIANCE,

Resources Processor Time

00 WA 0 Lol

Elapsed Time

A

0 UIWO U

[DataSet]l] D:AIS\Apalyze\Try out_ 11092012 .sav

Warnings

The determinant of the covariance matrix is zero or approximately zero. Statistics based on

its inverse matrix cannot be computed and they are displayed as system missing values.

Scale: ALL VARIABLES

Case Processing Summary

N %
Cases Valid 30 lOO.g
Excluded’ 0 0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.
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