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53920144: MAJOR: HUMAN RESORCE MANGEMENT; M.M. (HUMAN RESOURCE
MANAGEMANT) =

KEYWORDS: PERCEPTION/ EXPECTATION/ PRACTITIONER LEVEL OFFICERS/
TRANSFORMATIONAL LEADERSHIP/ PRIMARY LEVEL EXECUTIVE

CHATREE MASAPOOM: THE STUDY ON PRACTITIONER LEVEL OFFICERS’

PERCEPTION AND EXPECTATION TOWARD TRANSFORMATIONAL LEADERSHIP

ROLES CASE STUDY: CREATIVE GEM AND JEWELRY PUBLIC COMPANY LIMITED.

ADVISOR: PIMPRAWEE WATANASONGYOT, Ph.D., 112 P, 2012.

This research has the objective |. to study on practitioner level officers’ perception
toward transformational leadership roles at Creative Gem and Jewelry Public Company Limited,
2. to study on practitioner level officers’ expectation toward transformational leadership roles at
Creative Gem and Jewelry Public Company and; 3. to compare between practitioner level
officers’ perception and practitioner level officers’ expectation toward transformational
leadership roles at Creative Gem and Jewelry Public Company. The group sampling consisted of
120 practitioner level officers in productive decoration department. The research instrument was
five-level questionnaires assessment. The analytical statistics ware descriptive statistics, data
analysis, frequency, percentage, mean, standard deviation, inferential statistics, t-Test and
analysis of variance (ANOVA) in order to compare the difference by two-way analysis of
variance of Scheffe with confidence level of 95 percent.

The research outcome had crucially concluded that 1. practitioner level officers’
perception toward transformational leadership were medium 2. practitioner level officers’
expectation toward transformational leadership was high and 3. the comparison of practitioner
level officers’ perception categorized by personal characteristics demonstrated that the differences
of sexes and departments had no similar perception toward transformational leadership. The
comparison on practitioner level officers’ expectation categorized by personal characteristics had
also demonstrated that the differences of sexes, ages and duration of work in group sampling was

different toward transformational leadership roles.
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Reliability @1aadiasiuvnasuuusauaiusruainuaianiv

P

*Ek¥EE Method 1 (space saver) will be used for this analysis F*#¥¥x

RELIABILITY ANALYSIS - SCALE (ALPHA

ITtem-total Statistics

Scale Scale Corrected

Mean Vartiance Ttem- Alpha

if Item if Item Total if Item

Deleted Deleted Correlation Deleted
V50 162.9667 2001.6195 .8250 .9866
V5l 163. 1667 2004.4195 .8674 9866
V52 162. 8667 2000, 1195 .8586 9866
V53 163.0000 2027.4483 6537 L9870
V54 163.0333 2016.2402 .7194 L9869
V55 163. 0000 2005.9310 L7383 L9868
V56 162.9000 1996. 5069 .8830 L9865
V57 163.1667 2014.3506 L7563 .9868
V58 163.3333 2008.2299 . 8267 .9866
V59 162.9000 1996. 3000 .8848 .9865
Va0 163.0000 2019.1724 .T689 .9368
Vel 163. 1000 2003.8172 .8219 9866
V62 162.9667 2004 .3782 . 8362 L0866
Va3 162.8333 2013.6609 . 7808 9867
V64 163.0000 2023.1034 L6779 L9869
Vés 162.9333 20093747 1973 L9867
V66 163.2333 2016.1851 .8139 .9867
LY 162.9667 2032.1023 .7582 .9868
V68 162.8667 2009.5678 . 8302 9366
Va9 163.2000 2006.0966 L8113 .9867
V70 163.0667 2038.8230 L7120 .9869
V1 163.1667 2022.5575 L6978 L9869
V72 163.1333 2025.4299 . 6906 9869
V73 163.0667 2015.5816 . 1930 .9367
Vi4 162.9000 2014.2310 .7780 . 9867
V75 163.4333 2024.9437 .5724 .9872
Vie 163.1333 2015.7747 .7459 L9868
V7l 163.2000 2004, 0966 . 7505 .9868
Vig 163.1333 2007.2230 .7424 L9868
V79 163.1333 1999 8437 . 7749 .9863
V80 163.0000 2027.0345 L7796 .9868
V81 163.0333 2013.6885 . 7960 .9867
V82 162.9667 2008.,9299 .7950 L9867

V&3 163.2333 2016.0471 L7375 . 9868



V&4
V&S
V80
V87
V&8
VBG
VG0

RELTABILITY

162.
163.
16%.
163,
163.
163,
163.

G333
0667
9333
4000
3000
3667
4333

Item-total Statistics

Vol
Vo2
Vo3
V94

Reliability Coefficients

N of Cases =

Scale
Mean

if

ftem

Deleted

163.
163.
163.
162.

Alpha = .9870

3333
2000
3000
9000

30.0

2018.0644 L7534
¥ J9RF3057 .9158
1994 4092 .8943
1933.9724 .8601
1985, 1828 .8575
1988,7920 .8743
2009.0816 L1390
ANALYSIS - SCALE
Scale Corrected
Variance Item-
if Ttem Total
Deleted Correlation
2000.2299 . 7664
19943034 .8304
1984, 7690 .8903
2003.4034 .8592

N of Items = 45

. 9868
.9864
9865
9865
9866
9865
9868

(ALPHA

Alpha
if Item
Deleted

.9868
9866
9865
9866

109



Reliability falsndiasivaavuuusgauaiudiunissug

*¥¥¥+++ Method | (space saver) will be used for this analygis *¥x#*s

REL{ABILITY

I[tem-total Statistics

V5

V6

V7

V8

Vo

V10
V1l
V12
Vi3
V14
V15
V16
V17
V13
V1o
V20
V21
V22
V23
V24
V25
V26
V27
V28
V2%
V30
V3i
V32
V33
V34
V35
V36
V37

Scale
Mean

if
De

126
126
126
126
125
126
126
126
126

126.
126.
126.
125.
126.
125.
126.
126.
126.
126,
126.
126.

126

126.

126

125,
126.
126.
126.
126.
126.
126.
126.
126.

Item
leted

.1000
L1333
.3000
.1000
.9000
1333
. 5667
.0667
L0667
0333
1333
3667
9333
0000
5667
2333
3000
3333
3333
3000
1667
.2333
3667
4667
9667
6333
4333
4667
5667
6000
4333
6333
1000

ANALYSITS -

Scale
Variance

if

Ttem

Deleted

1695.
1689.
1709.
1683.
1694.
1677.
1687.
1688.
1697,
.4816
1703.
1673,
1715.
1698.
1710.
.6333
1723.
1703,
1704,
.3207
1709.
1717.
1704.
1716.
1700.
1716.
1685,
1693.
.0816
.6276
1684.

1689

1701

1721

1721
1699

1711
1692

6103
3609
8034
4724
3690
2620
7713
3402
3057

0161
4471
0299
2759
4609

3897
8851
0920

8678
2885
0333
2575
3782
5161
9782
7057

0471

. 5506
2310

SCALE

Corrected
Item-
Total

Correlation

L7743
L7759
L6375
.8231
7865
(8113
8047
8577
L7046
8202
L6777
.8026
L7633
L7628
6644
. 7496
5747
. 7422
.6883
.6361
.6994
L6791
1347
.6116
L7932
. 6509
.8507
L7892
L6213
L8170
. 8890
T2
. 8468

(ALPHA)

Alpha
if Item
Deleted

.9833
.9833
L9836
L9832
0833
L0832
.9832
.9831
9835
.9832
.9835
.9833
.9834
L9833
L9836
.9834
L9837
9834
9835
.9836
.9835
.9835
.9834
9837
.9833
.9836
9831
.9833
.5836
.9832
.9830
9833
.9831



V33
V39
V4G
Val
V42
V43
V44
V45

RELIABILITY

126.
126.
126,
126.
126.
126.
126.
126.

4333
5333
3000
2000
8333
5000
6333
4667

[tem-total Statistics

V46
V47
V48
V49

Reliability Coefficients

N of Cases =

Scale
Mean

if

[tem

Deleted

126.
126,
126.
125.

Alpha = .9837

7667
2333
5333
9333

30.0

1707.9092 L7027
¥ 1685678 . 8435
1684,2172 L8913
1676.0966 .8G88
1706. 1437 L7997
1701.3621 7111
1703.7575 L7137
1724 .3954 L5137
ANALYSIS - SCALE
Scale Corrected
Variance ltem-
if Item Total
Deleted Correlation
1718.3230 . 5690
1683, 5644 . 80068
1690.7402 .8310
1686.3402 .9136

N of Items = 45

L9835
9831
.9830
9830
9833
9835
L9834
L9839

(ALPHA)

Alpha
if Ttem
Deleted

L9838
L9832
.9832
9830
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